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2. Preamble 
 
The members  o f  the  360 Qua l i ty  Assoc ia t ion  h ave deve loped the  Code fo r hand l ing  o f  Ree fer  
cargoes  in  Spec ia l ised  Ree fer Sh ips  and Ports  h ere ina f te r ca l led  The Code. The a im o f  the  Code  
is  to  p revent  damag e to  ca rgo d ur ing  phys ica l  ha nd l ing  and to  con t ro l  food  sa fe ty  hazards .   
 
The Code lays  down requ ire ments  fo r  sh ips  and te rm ina ls ,  wh ich  must be  fo l lowed in  o rder to  
e l im ina te  hand l ing  dama ge and p revent ca rgo  co ntam inat ion  in  the  pa r t  o f  the  supp ly  cha in ,  wh ic h  
is  under d i rec t  con tro l  o f  the  sh ipp ing  l ines  and  the i r  serv ice  p rov ide rs .  The Code ensures  tha t  
damage caused to  any  un i t  o f  cargo  sh ipped on  a  spec ia l ised  ree fe r sh ip  can  be  accounted fo r a t  
any  po in t  in  the  supp ly  cha in  w i th  the  com mo n goa l  to  imp rove the  supp ly  cha in .  The Code  
fo rmal ises  the  coope ra t ion  be tween the  sh ipp ing  l ines  and the i r  serv ice  p rov ide rs . 
 
The Code c rea tes  an  ind us t ry  s tand ard  tha t  is  fu l ly  endo rsed by  a l l  the  pa rt ic ipa t ing  compan ies  
shown in  Append ix  no .  1  to  th is  Code . 
 
The scope o f  the  Code is  the  par t  o f  the  supp ly  cha in  tha t  is  e i the r unde r the  d i rec t  con tro l  o f  the  
Sh ipp ing  L ines  or is  a  jo in t  respons ib i l i ty  o f  the  sh ipp ing  l ines  and i ts  Serv ice  P rov ide rs ,  such as  
Term ina ls  and S tevedo res . 
 
Figure: The supply chain from grower to the end consumer 
 
 

 
 
 
The hand l ing  p rocedures  o f  the  Code  b r ing  t ransparency  and  accountab i l i ty  in to  a l l  e le ments  
covered by  the  scope. Poten t ia l  p rob lem areas  a re  exposed by  perfo rmance measu remen t.  These  
po ten t ia l  p rob lem  a reas  can  then  be  e f fec t ive ly  c orrec ted  by  g iv ing  feedback .  
 
The Code recogn ises  tha t  the  Sh ipp ing  L ines  an d the i r  serv ice  supp l ie rs  have to  jo in t ly  work  fo r  
be t te r serv ice  to  the i r  cus tome rs .  The feedback  resu l t ing  f rom the  prope r imp le menta t ion  o f  the  
Code not on ly  p rov ides  a  measure  o f  the  pe rfo rmance o f  the  pa rt ic ipan ts  invo lved d i rec t ly  in  th e  
hand l ing  o f  cargo  in  sh ips  and te rm ina ls  bu t  even to  o the rs  who fo rm the  re main ing  l inks  in  th e  
supp ly  cha in .  The Code recogn ises  th is  and req u ires  th a t  regu la r feedback  is  p rov ided to  o the r  
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part ic ipan ts  whose e f fo rt  is  essent ia l  fo r b r ing in g  about changes . Such changes  a re  o f ten  leas t  
cos t ly  when in t roduced  a t  an  ea r ly  s tage in  the  s upp ly  cha in .  
 
Th is  Code  is  p repared  in  acco rdance w i th  in te rna t iona l  conven t ions  and ru les  in  the  sh ipp ing  
env iron ment .  
 
Gu idance no tes  are  present  fo r Vesse ls ,  Te rm ina ls  and  Trades . These gu idance no tes  p rov ide  
aud i to rs  more  de ta i led  in fo rma t ion .  These gu idan ce no tes  have been  p repared  jo in t ly  by  the  
membe rs  o f  the  360 Q Assoc ia t ion . 
 
Th is  Code  was  rev ised in  20 12.
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3. Obligations of Shipping Lines 
 
Require men ts  fo r sh ips  in  the  Code app ly  to  th e  core  f lee t  o f  the  membe rs .  Fo r the  pu rpose o f  
th is  agree ment a  sh ip  is  cons idered to  be  part  o f  the  core  f lee t  i f  i t  is  e i the r owned or char te red  
fo r a  per iod  o f  m in imum 12 mon ths .  The par t ies  w i l l  endeavou r to  app ly  the  Cod e to  a l l  sh ips  in  
the i r  f lee t .   
 
The par t ic ipa t ing  sh ipp ing  l ines  wi l l :  
 
1.  Ensure  tha t  the ir  sh ips  a re  equ ipped an d ope ra ted  as  per  the  requ ire men ts  o f  th is  Code  and  

take  adequate  measu res  in  the ir  sh ips  to  ensu re  proper  ma in tenance o f  equ ipmen t and  f i t t ings  
to  p revent  the  da mage to  ca rgo .  

 
2 .  Issue prope r ins t ruc t ions  to  the  sh ips  to  ens ure  tha t  the  requ i re ments  in  th is  Code a re  

unders tood  and co mpl ied  wi th .  
 
3 .  Ensure  tha t  vesse l ’s  c rew  a re  t ra ined  to  comp ly  w i th  the  requ i remen ts  o f  the  Code . 
 
4 .  Endeavour tha t  the  te rmina ls  and s tevedo res  app o in ted  by  the m fo r the  load ing  and un load ing  

o f  sh ips  comp ly  w i th  the  app ropr ia te  requ i remen ts  in  th is  Code.  A s tevedo r ing  company need  
not app ly  fo r  ce rt i f ica t ion  i f  i t  is  an  in teg ra l  pa r t  o f  a  te rmina l .  The te rmina l  in  such a  case  
sha l l  comply  w i th  the  requ i remen ts  o f  the  Cod e and ensure  tha t  the  s tevedo r ing  company  
compl ies  w i th  the  app l icab le  pa rt  o f  the  Code. 

 
5 .  On ly  use  th e  da mage codes  in  th is  Code.   
 
6 .  Ensure  tha t  the  ED I fo rma ts  fo r  repo rt ing  excep t ions  by  serv ice  supp l ie rs  a re  in  acco rdance  

wi th  th is  Code. 
 
7 .  Dur ing  load ing  and  d ischa rg ing  o f  the  vesse ls  ap po in t  a  th i rd  pa rty  w i th  the  so le  respons ib i l i ty  

o f  ensur ing  an  independen t cont ro l  a t  “Checkpo in t  Vesse l- In ”  and “Checkpo in t  Vesse l -Ou t”  o f  
the  comp l iance  o f  th is  Code by  te rm ina ls  and  s tevedo res .  Howeve r,  i f  sa t is f ied  w i th  the  
contro l  and repo r t ing  p rocedures  o f  a  te rm ina l  and s tevedore ,  an  except ion  can be  made to  
th is  ru le .  

 
8 .  Prov ide  reg u la r feedback  to  the  sh ippe rs  on  the  qua l i ty  o f  ou t tu rn  o f  un i ts  sh ipped , the  

prob le ms encoun tered  in  hand l ing  the  un i ts  and the  poss ib le  cause  o f  such p rob le ms.   
 
9 .  Promo te  th is  Code outs ide  the  scope o f  in f luen ce, where  the  impac t o f  hand l ing  o f  cargo  is  

ind i rec t  i .e .  to  sh ippers ,  cons ignees  and  the i r  se rv ice  p rov ide rs .  
 
10 .  Cont inue coope ra t ing  on  sub jec ts  covered b y  th is  Code and deve lop  and harmon ize  

requ i remen ts  fo r sh ips  and  te rm ina ls .  
 
11 .  Ensure  tha t  a  non-ce r t i f ied  sh ip  en te r ing  i ts  o pera t ion  and be ing  pa rt  o f  i ts  core  f lee t  is  

cert i f ied  in  acco rdance  wi th  the  Code  wi th in  6  mo nths  o f  the  sh ip  en te r ing  in to  the  ope ra t ion .  
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4. Code Process 

4.1.   Code Principles 
 
The in ten t ion  o f  the  Code is  to  c re a te  a  com mi tment amongs t a l l  par t ies  in  the  supp ly  cha in  to  
hand le  ca rgo in  such  a  way  tha t  p romo tes  consu mer  sa t is fac t ion .   
 
The Code : 

 
•  In t roduces  measur ing  a nd con tro l  po in ts  in  the  su pp ly  cha in ,  i .e .  check  a t  con t rac tua l   

handover po in ts  be tween se rv ice  p rov ide rs . 
 
•  Prov ides  t ranspa rency  be tween  the  Sh ipp ing  L ine  and a l l  the  se rv ice  prov iders  in  o rder  to 

a t ta in  accoun tab i l i ty  and  c rea te  com mi tmen t.   
 
•  In t roduces  feedback  to  the  par tne rs  in  the  supp ly  cha in  to  c rea te  a  “ lea rn ing  supp ly  cha in” .  
 
•  Recogn ises  tha t  the  p rocedures  requ i red  by  the  Code need  to  be  as  c lose  as  poss ib le  to 

curren t work ing  p rocedu res  o f  the  par tne rs  in  the  supp ly  cha in .   
 
•  Prov ides  req u i remen ts  fo r  ree fe r  sh ips ,  te rmina ls  and s tevedores ,  wh ich  are  a  p re - 

requ is i te  fo r  sa fe  car r ia ge,  hand l ing  and  s to rage  o f  re f r igera ted  ca rgo .  
 

4.2.   Supply Chain Procedure 
 
The Code lays  down  s tanda rds  tha t  a re  esse nt ia l  to  ident i fy ,  p revent ,  measure  and con t ro l  
damages and except ions  in  the  supp ly  cha in .  T he ac t ions  tha t  a re  p rescr ibed in  the  Code are  
te rmed Su pp ly  Cha in  P rocedure  and  conta in  the  fo l low ing  e lemen ts :  
 
• List of the tasks, duties and authorities of the partners who are involved in the supply chain.  
 
• Establish checkpoints in the supply chain where damages are recorded and where the responsibility 

for the cargo is handed over from one partner to the next partner. Different trades may have different 
locations of checkpoints. 

 
•  Es tab l ish  a  loca l  work ing  p rocedu re  fo r  a l l  load - and d ischa rge po r ts  in  tha t  t rade .  
 
• Endorsement of the local working procedure, which has to be signed by the partners in the supply 
 chain in which they agree to work according to the Code’s Principles. 
 
• Establish measurement, recording and reporting of exceptions in a uniform way. 
 
• Provide feedback to all the partners in the supply chain to improve performance. 
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5. Rejection Criteria 
 
5.1.  Standard Damage Code 
 
The Code introduces 9 standard damage codes and 1 optional code in order to measure and record damages 
in a uniform way. The standard damage codes for palletized fruit cargoes are as follows: 
 

Standard Damage Code: Recording level: Action to be taken: 
Loading 

Action to be taken: 
Discharge 

A. Empty and/or missing cartons Number of cartons Remark Remark 
B. Damage to packing materials and/or 
cartons Number of cartons Reject/remark Remark 

C. Damage to contents of cartons Number of cartons Reject Remark 
D. Pallet base damage Number of pallets Reject Remark 
E. Pallets leaning, collapsed or dismantled Number of pallets  Reject Remark 
F. Dirty or stained cartons Number of cartons Remark Remark 
G. Wet, moldy, greasy or oil-stained 
cartons Number of cartons  Reject Remark 

H. Chafed, scuffed or scratched cartons Number of cartons  Remark Remark 
J. Compression damage to cartons Number of cartons  Reject/remark Remark 
X. Over height pallets Number of pallets Reject/remark Remark 

 

 
The standard damage codes for frozen cargoes in drums are as follows: 
 

Standard Damage Code: Recording level: Action to be taken: 
Loading 

Action to be taken: 
Discharge 

DA. Leaking, total loss Number of drums Reject Remark 
DB. Dented < 2cm incl. handling gear Number of drums Remark Remark 
DC. Heavily dented (> 2 cm) Number of drums Reject Remark 
DD. Pallet base damage Number of drums Remark Remark 
DE. No lid or loose lid Number of drums  Reject Remark 
DF. Space between lid and drum Number of drums Remark Remark 
DG. Overfilled, fermented Number of drums  Reject Remark 
DH. Heavily rusted, rust stained, pitting Number of drums  Remark Remark 
DJ. Compression, top under angle Number of drums  Reject Remark 
DX. Missing identification or batch number Number of drums  Reject Remark 

  
The standard damage codes for frozen cargoes in bins are as follows: 
 

Standard Damage Code: Recording level: Action to be taken: 
Loading 

Action to be taken: 
Discharge 

BA. Leaking, total loss Number of bins Reject Remark 
BB. Deformed, damage to packing material Number of bins Reject Remark 
BC. Fermented Number of bins Reject Remark 
BD. Pallet base damage Number of bins Reject/Remark Remark 
BE. Loose, missing, broken bands Number of bins  Reject Remark 
BF. No lid and/or badly fitted Number of bins Reject Remark 
BH. Heavily rusted, rust stained, pitting Number of bins  Reject Remark 
BX. Missing identification or batch number Number of bins  Reject Remark 



 

36 0  Qu a l i ty   
 

Assoc i a t i on   
The Code 

(2012) 

Section 5 

Page 8 of 45 

Rej e ct i o n Cr i t er i a   

July  2012 
 

 
The standard damage codes for frozen cargoes in cartons on pallets and for break-bulk are as follows: 
 

Standard Damage Code: Recording level: Action to be taken: 
Loading 

Action to be taken: 
Discharge 

CA. Total loss Number of cartons Reject Remark 
CB. Damage to packing materials and/or 
cartons Number of cartons Reject Remark 

CC. Damage to contents of cartons incl. 
product exposed Number of cartons Reject Remark 

CD. Pallet base damage Number of cartons Reject Remark 
CF. Product related damage, oil, dirt, 
debris, blood stained Number of cartons  Reject/Remark Remark 

CG. External damage, wet, mould, greasy 
or hydraulic oil Number of cartons Reject Remark 

CH. Chafed, scuffed or scratched cartons Number of cartons  Remark Remark 
CJ. Compression damage of cartons Number of cartons  Reject Remark 
CX. Missing identification or batch number Number of cartons  Remark Remark 

 
 
 
5.2.  Action to be taken 
 
The ac t ions  to  be  taken mus t be  rega rded as  a  genera l  gu ide l ine  and may d i f fe r  f ro m t rade to  
t rade . 
 
5.2.1.  Action to be taken in the port of loading 

The cargo shall be rejected or remarked depending upon the degree of damage and the risk 
for further damage during subsequent handling. 

 
5.2.2.  Action to be taken in the port of discharge  

The cargo shall be remarked depending upon the degree of damage and the risk for further damage 
during subsequent handling. 

 
5.3.  Recordings 
 
The damage code shall be recorded at the checkpoints mentioned above. Depending upon the rejection 
criteria agreed by the participating companies, cargo shall be rejected for loading at the “Check point Vessel-
in” and “Check point terminal-in” if it falls within the rejection criteria agreed. The “Action to be taken” in 
section 5.2, shall be made known to the shippers.  
 
5.4.  Rejected cargo 
 
Any cargo rejected at the loading operation should be set aside and sent to a special area for repair. After the 
repair is executed a re-inspection will take place.  
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6. Requirement for Reefer Ships 
 
6.1. General 
 
6.1 .1 .  Phys ica l  damage to  cargo  can occur fo r  severa l  reasons . The most com mon damages to  

cargo a t  sea are  due to  a  combinat ion  o f  fa i lu res .  These fa i lu res  may resu l t  f rom th e  
inadequate  qua l i ty  o f  f i t t ings  in  a  sh ip ,  imp roper main tenance and inspec t ion  and imprope r  
hand l ing  o f  sh ip  a t  sea . Sh ip  owne rs  or mana gers  mus t fo rmu la te  c lea r ins truc t i ons  to  
sh ips  c rew on  how  to  sa feguard  aga ins t  such da mages. 

 
6 .1 .2 .  Sea voyages  are  made in  a  var ie ty  o f  wea the r  cond i t ions .  The sea cond i t ions  and sea 

keep ing  charac te r is t ics  o f  the  sh ip  w i l l  resu l t  in  mot ion ,  wh ich  can exer t  a  combinat ion  o f  
fo rces  upon a  sh ip  and i ts  cargo. These fo rces  wh ich  are  cons ide rab ly  h ighe r than fo rces  
norma l ly  encoun tered  asho re  can be  as  h igh  as  1g  in  some par ts  o f  the  sh ip .  Such fo rces  
can ex is t  ove r a  p ro longed per iod  as  the  sh ip  m akes  i t  way  th rough a  reg ion  whe re  rough  
weathe r cond i t ions  ex is t .  Spec ia l  a t ten t ion  shou ld  the re fo re  be  g iven to  the  des ign  and  
cons truc t ion  o f  cargo  un i ts  car r ied  in  ho lds  o f  sh ips  and in  con ta ine rs .   

 
6 .1 .3 .  I f  no t  p rope r ly  s towed , cargo un i ts  such as  car tons  wi th  pe r ishab le  cargo on  pa l le ts  may  

move a t  sea  po ten t ia l ly  lead ing  to  damag e to  the  cargo  and the  sh ip .  I t  is ,  the re fo re ,  
necessary  tha t  the  load ing  ope ra t ions  and the  secur ing  o f  the  cargo are  proper ly  p lanned  
and superv ised by  respons ib le  o f f icers  o f  the  sh ip . 

 
6 .1 .4 .  As  requ i red  by  s ta tu to ry  regu la t ions  the  sh ip  car r ies  a  Cargo Secur ing  Manua l .  The manua l  

conta ins  in fo rmat ion  on  how cargo must be  secured in  the  sh ip ,  the  d i f fe ren t equ ip ment  
and f i t t ings  ava i lab le  on  the  sh ip  fo r  tha t  pu rpo se and how to  inspec t and ma in ta in  such  
equ ipmen t.  I t  is  recommended  tha t  f i t t ings  such  as  s ide  sho r ing  shou ld  be  inc luded in  th is  
manua l .  

 
6 .1 .5 .  Food sa fe ty  has  become inc reas ing ly  impor tan t ,  wh ich  has  resu l ted  in  the  imp lem enta t ion  

o f  food sa fe ty  manage ment p rog rams in  the  su pp ly  cha in .  Spec ia l ised  ree fer sh ips  a re  
engaged in  the  t ranspo rt  o f  foods tu f f  and must be  ab le  to  sa fe ly  p ro tec t  food fro m poten t ia l  
sources  o f  contam inat ion .  For th is  purpose an ana lys is  must be  made o f  the  po ten t ia l  food  
sa fe ty  r isks ,  wh ich  inc ludes  the  hazards  and the  contro l  measures . 

 
6.2. Ships Equipment 
 
6 .2 .1 .   Weathe r t igh tness  

Sh ips  sha l l  be  equ ipped wi th  wea ther deck  ha tch  covers ,  wh ich  can main ta in  weathe r  
t igh tness  in  cond i t ions ,  wh ich  can be  reasonab ly  encounte red by  the  sh ip  a t  sea.  Regu la r  
inspec t ions  sha l l  be  made by  the  sh ip ’s  c rew  to  ensure  tha t  a l l  me thods  to  main ta in  
weathe r t igh tness  a re  in  sa t is fac tory  cond i t ion .   
Dra in ing  ar rangemen ts  shou ld  be  regu lar ly  checked to  ensure  tha t  d ra ins  are  f ree -f low ing  
and c lea r o f  a l l  deb r is  and tha t  d ra in  p ipes  a re  in  good cond i t ion . 

 
The sh ip  sha l l  ma in ta in  su f f ic ien t  spare  pa rts  to  enab le  i t  to  ensu re  the  prope r func t ion  
and wea ther  t igh tn ess  o f  the  ha tch  cove rs .   

 
6 .2 .2 .  Hydrau l ic  sys tem 

Al l  hydrau l ic  p ip ing  in  the  ca rgo spaces  and o u ts ide  such spaces  sha l l  be  checked fo r  
cond i t ion  and  s igns  o f  leakage  be fore  the  com me ncement  o f  every  loaded  voyage . 
The hydrau l ic  p ip ing  in  the  ca rgo spaces  sha l l  b e  pressure  tes ted  to  re l ie f  va lve  p ressure .  
The pressu re  tes t  sha l l  b e  conduc ted  annua l ly  an d proo f o f  tes t  sha l l  be  ob ta ined and kep t  
on  board . 

 
6 .2 .3 .  Gra t ings  

Ships shall have gratings of sufficient strength and integrity of surface to permit smooth operations in 
the following configuration: 
•  Fork l i f t  w i th  ca rgo no t to  exceed the  we igh t o f  5  met r ic  tons  on  fou r t i res  o f  the  

pneumat ic  /sem i pneuma tic  type . The fron t  whee ls  sha l l  no t  be  less  than 18  inches  in  
d iame ter fo r  hand l ing  o f  pa l le t ized  ca rgoes  no t  exceed ing  1 .3 t /pa l le t .   Fo rk l i f ts  w i th  
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one rear whee l  sha l l  no t  be  used. The max imu m opera t ing  he igh t o f  the  fo rk l i f t  sha l l  
no t  exceed  2 .10  me te rs .  

•  When hand l ing  a  pa l le t  we igh ing  1  met r ic  ton  wi th  a  pa l le t  jack ,  the  f ron t  axe l  load  
sha l l  no t  exceed 1 .0  me t r ic  ton  on  two t ines  each wi th  two so l id  neop rene whee ls  
a rranged in  bogey  suspens ion . The max imum we igh t on  the  s teer ing  whee l  o f  the  pa l le t  
jack  sha l l  no t  exceed 0 .750 met r ic  tons .  

 When hand l ing  a  pa l le t  we igh ing  2  me tr ic  tons  wi th  a  pa l le t  jack ,  the  f ron t  axe l  load  
sha l l  no t  exceed 1 .550 met r ic  tons  on  two t ines  each wi th  two so l id  neop rene whee ls  
a rranged in  bogey  suspens ion . The max imum we igh t on  the  s teer ing  whee l  o f  the  pa l le t  
jack  sha l l  no t  exceed 1 .20  met r ic  tons .   

•  The suspens ion  o f  the  f ron t  whee ls  on  the  t ines  shou ld  perm it  smoo th  opera t i on  over  
uneven sur face  wi th  a l l  whee ls  main ta in ing  con ta c t  w i th  the  g ra t ings .   

•  A l l  g ra t ings  sha l l  be  ar ranged in  such a  w ay  th a t  i t  w i l l  no t  l i f t  du r ing  opera t ion  and  
prov ide  an  even  su rface .  

•  The sh ip  sha l l  have  su f f ic ient  spa re  g ra t ing  and wooden suppo rts .  
•  Prov id ing  the  above m ax imu m weigh t c r i te r ia  a re  main ta ined , the  vesse l  g ra t ings  mus t  

be  capab le  o f  suppor t ing  s tevedo re  equ ip ment th roughou t the  ope ra t ion  w i thou t the  
use o f  me ta l  p la t ing  on  the  pa rt  o f  the  s tevedore .  

 
6 .2 .4 .  S ide  sho r ings  

All flared areas for carrying palletized cargo in a ship shall be provided with side shoring of sufficient 
strength. The side shorings should be able to withstand the forces acting on it due to the combined 
weight of cargo and ship accelerations that can be expected during a voyage. 

 
6 .2 .5 .  L igh t ing  in  ho lds  

Lighting in holds shall be protected in such a way that it will not be damaged by the use of various 
equipment used inside a ship’s hold for cargo operations. Furthermore, protection shall be provided to 
prevent glass debris from damaged fittings to fall on top of the cargo. 

 
6 .2 .6 .  Dra ins  in  coo le r  spaces ,  coam ings  o f  tween  deck  open ings 

Drains shall be provided in all drip trays in cooler spaces and the tween deck covers permitting 
continuous drainage of any water collected to scuppers. Drains, drain heaters or trace heating shall 
be checked before commencement of a loaded voyage. 

 
6 .2 .7 .  A irbags  

Ships shall be equipped with sufficient airbags of adequate strength. 
 
6 .2 .8 .  S l ings  

Ships shall be provided with sufficient slings of adequate size and strength. The number of slings 
should permit the pre-slinging of a square of 16 pallets in all decks. An adequate number shall be 
carried in spare.  

 
6 .2 .9 .  Pro tube rances  in  cargo  ho lds  

All protuberances in cargo holds shall be properly fenced off and if required squared off to permit 
proper stowage and avoid damage to cargo and stevedore equipment during handling. 

  
6.3. Stowage 
 
6.3 .1 .   The Maste r mus t approve the  s towage loca t ion ,  check  tha t  the  cargo is  in  good cond i t ion  

and ensure  tha t  i t  is  p roper ly  loaded and secure d fo r the  voyage. He must a lso  ensu re  the  
sa fe  in tegr i ty  and su i tab i l i ty  o f  the  vesse l  wo rk  spaces  in  a l l  a reas  o f  the  vesse l  wh i ls t  
p repar ing  fo r ,  load in g  p r io r  to  tu rn ing  ove r th e  work  spaces  to  the  Stevedo re ,  un less  
o therwise  agreed . 
The Maste r mus t,  the re fore ,  have an  in t ima te  k nowledge o f  h is  vesse l ,  the  ca rgo gear ,  
s tab i l i ty  and s t ress  fac to rs .  He shou ld  a lso  be  fam i l ia r  w i th  the  ca rgo be ing  ca r r ied  and  
any  inheren t s towage p rob le ms.  The Mas ter  has  no t on ly  the  r igh t ,  bu t  th e  ob l iga t ion ,  to  
in te rvene i f  goods  are  loaded , s towed o r secure d in  an  unacceptab le  manner w i th  rega rd  
to  the  sa fe ty  o f  the  vesse l ,  c re w and  cargo.  
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6.4. Cargo Gear 
 
The Mas ter  sha l l  ensu re  tha t  the  cargo  gea r is  ke pt in  fu l l  work ing  o rde r and  ac t  to  ove rcome  any  
prob le ms w i th  same  tha t  may  resu l t  in  da mage to  the  cargo . 
 
 
6.5. Cleaning of Holds 
 
Ships  sha l l  ma in ta in  p rope r reco rds  o f  the  c lean ing , deodo r iz ing  a nd sweep ing  o f  each ca rgo 
compar tmen t and  make  i t  ava i lab le  fo r  inspec t ion .  The  me thods  o f  c lean ing  and  deodo r iz in g  sha l l  
be  descr ibed in  the  reco rds  inc lud ing  the  use o f  de tergen ts  i f  any . 
 
 
6.6. Sea Passage 
 
Whi ls t  on  passage be tween po rts ,  vesse ls  o f ten  encounter bad weathe r wh ich  resu l ts  in  v io len t  
movement  o f  the  vesse l  and consequen t poss ib le  move ment o f  the  s tow . Such movemen t may  
lead to  da mage to  the  cargo .  
Where  approp r ia te  the  sh ip  sha l l  use  ocean  weathe r rou t ing  se rv ices  to  p rov ide  wea the r 
recommend ed rou tes  to  be  fo l lowed wi th  a  v iew to  e l im ina t ing  the  vesse l  pass ing  th rough areas  o f  
wors t  wea the r on  an  ocean  passage. 
Shou ld  however ,  a  vesse l  encounter very  heavy  weather ,  a l l  poss ib le  s teps  shou ld  be  taken to  
reduce and min im ize  v io len t  movemen ts .  Ac t i on  such as  speed reduc t ions  and /o r cou rse  
a l te ra t ions  shou ld  b e  taken. 
 
 
6.7. Instructions 
 
The ships shall comply with instructions issued by the shipping line operating the ship. Such instructions shall 
include information required by this Code. 
 
 
6.8 Cargo holds & cooler spaces 
 
A l l  deck  he ad and bu lkhead pane ls  sha l l  be  c hecked fo r  in tegr i ty .  The d i f fe ren t  equ ip ment  to  
d is t r ibu te  the  co ld  a i r  to  the  cargo and the  f resh  a i r  sys tem , wh ich  is  requ i red  to  exchange the  a i r  
in  the  ca rgo  ho lds ,  sha l l  be  checked  fo r  cond i t ion  and un res t r ic ted  func t ion .  
 
 
6.9 Reefer equipment 
 
Prime cond i t ion  o f  re f r ige ra t ing  equ ipm ent  is  paramount  fo r  success fu l  resu l ts  o f  t ranspo r t ing  
cargo unde r  re fr ige ra t ion .  The  re fr ige ra t ion  mach inery  inc lud ing  dev ices  and ins t rumen ts  fo r 
contro l  and  mon i to r ing  must  be  capab le  o f  ma in ta in ing  the  cond i t ions  requ i red  du r ing  the  
t ranspo rt  o f  re f r igera ted  cargo . The  te rm re fr igera t ing  equ ip ment  re la tes  no t on ly  to  comp ressors  
and connec ted  mechan ica l  equ ip ment  bu t  jus t  as  much to  the  d i f fe ren t  med ia  used  in  the  p rocess  
and equ ip ment  to  d is t r ibu te  the  co ld  a i r  to  the  ca rgo.  Th is  inc ludes  the  f resh  a i r  sys te m requ ired  
to  exchange  the  a i r  in  the  ca rgo ho lds  and  the  g ra t ings  and the i r  suppor ts .  I t  is  very  impor tan t 
tha t  the  repa i r  to  g ra t ings  is  p roper ly  ca r r ied  ou t  and i t  does  no t  obs truc t  the  f low o f  a i r  o r  c rea tes  
leakages  fro m la rge  gaps .  
 
 
6.10 Power generation 
 
Refr ige ra ted  sh ips  requ i re  a  h igh  and  cont inuous  supp ly  o f  e lec t r ica l  po wer  fo r  p ropu ls ion ,  
domest ic  requ i remen ts  and  re f r ige ra t ion  o f  ca rgo .  I f ,  in  add i t ion ,  conta ine rs  a re  ca r r ied  the re  are  
even h ighe r de mands to  ensure  the  requ i red  g en era t ing  capac i ty  is  ava i lab le .  The po wer  
genera t ion  capac i ty  mus t be  su f f ic ien t  to  supp ly  a l l  the  consume rs  wi th  a  reasonab le  amoun t in  
spare .  
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6.11 Temperature Management 
 
Prope r tempe ra tu re  manage ment  on  bo ard  is  req u ired  to  sa feguard  the  qua l i ty  o f  tempe ra ture  
contro l ,  mon i to r ing  o f  tempe ra ture  and  CO2  in  cargo ho lds  and p resen t ing  these  da ta .  I t  is  
essent ia l  to  con tro l ,  mon i to r  and  presen t these p arame ters  in  a  good,  t rus twor thy  and leg ib le  
o rder  to  make su re  the  sh ip  ac tua l ly  per fo rms as  expec ted . 
Ava i lab i l i ty  o f  gene ra l  car ry ing  ins t ruc t ions  and  in fo rmat ion  abou t  p rope r  care  o f  pe r ishab le  ca rgo  
wi l l  sho w the  a wareness  o f  the  O wner  and  c rew  o n how to  hand le  re f r ige ra ted  ca rgo. 
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7. Requirements for Terminals and Stevedores 
 
7.1. General 
 
7.1 .1 .  S tevedores  and te rm ina ls  p lay  an  impo r tan t  p art  in  loss  preven t ion .  They  ca r ry  ou t  a  

number o f  hand l ings  dur ing  cargo opera t ions  in  sh ips  and dur ing  the  rece iv ing ,  s to rage  
and de l ivery  o f  the  cargo. I t  is  o f  para moun t imp ortance tha t  the  hand l ings  are  m in im ized  
as  much as  poss ib le  an d tha t  the  equ ipmen t used  fo r hand l i ng  is  su i tab le . 

 
7 .1 .2 .  I t  is  the  in ten t ion  o f  th is  Code to  p rov ide  feed b ack  to  pack ing  s ta t ions  whose e f fo r ts  w i l l  

sa t is fy  the  bas ic  need fo r  a  good  un i t  wh ich  can  wi ths tand the  fo rces  dur ing  t ranspor t  and  
hand l ings .  The re fo re  i t  becomes necessa ry  fo r the  s tevedores  and te rmina ls  to  imp le ment  
p rocedures  and work  p rac t ices  tha t  w i l l  p rov ide  th is  feedback . 

 
7 .1 .3 .  I t  is  requ i red  fo r a  t roub le  f ree  opera t ion  tha t  th e  s trength  and ma in tenance o f  surfaces  -  

ins ide  and  outs ide  -  be  as  requ ired  by  the  charac ter is t ics  o f  the  equ ip ment  be ing  used  and  
the  cargo un i ts  be ing  hand led . Wi thout such c ons idera t ion ,  the  wear and tea r can be  
excess ive  lead ing  to  imprope r ha nd l ing  and  dama ge to  cargo . 

 
7 .1 .4 .  Food sa fe ty  has  become inc reas ing ly  impor tan t ,  wh ich  has  resu l ted  in  the  imp lem enta t ion  

o f  food sa fe ty  managemen t p rog rams in  the  supp ly  cha in .  Termina ls  a re  par t  o f  the  supp ly  
cha in  and must be  ab le  to  sa fe ly  p ro tec t  food fro m potent ia l  sou rces  o f  conta mina t ion .  Fo r  
th is  pu rpose an ana lys is  must be  made o f  the  p o ten t ia l  food sa fe ty  r isks ,  wh ich  inc ludes  
the  haza rds  and  the  con tro l  measures .  

 
 
 
7.2. Stevedoring and Terminal Equipment  
 
The s tevedo re  and  te rmina l  a re  respons ib le  fo r  p rov id ing  the  equ ipmen t  and fo r tak ing  measu res  
as  men t ioned  be low : 

 
7 .2 .1 .  Fork l i f t  t rucks  ins ide  the  sh ip  

E lec t r ic  pa l le t  jacks  and fo rk l i f ts  a re  to  be  used  ins ide  th e  sh ip .  The equ ipmen t sha l l  be  
wi th in  the  fo l low ing  spec i f ica t ion : 
•  Fork l i f t  w i th  ca rgo no t to  exceed the  we igh t o f  5  met r ic  tons  on  four t i res  o f  the  

pneumat ic  o r semi -pneuma tic  (cush ioned ) type .  The fron t  whee ls  sha l l  no t  be  less  
than 18  inches  in  d iame te r fo r  hand l in g  o f  pa l le t ized  cargoes  no t exceed ing  
1 .3 t /pa l le t .  Fo rk l i f ts  w i th  one rear whee l  sha l l  n o t  be  used. The m ax imu m opera t ing  
he igh t  o f  the  fo rk l i f t  sha l l  no t  exceed 2 .10  me ters . 

•  When hand l ing  a  pa l le t  we igh ing  1  me t r ic  ton  wi th  a  pa l le t  jack ,  the  f ron t  axe l  load  
sha l l  no t  exceed 1 .0  met r ic  ton  on  two  t ines ,  e ach wi th  two so l id  neop rene whee ls  
a rranged in  bogey  suspens ion . The max imu m weigh t on  the  s tee r ing  whee l  o f  the  
pa l le t  jack  sha l l  no t  exceed 0 .750  me tr ic  tons . 

•  When hand l ing  a  pa l le t  we igh ing  2  metr ic  tons  w i th  a  pa l le t  jack ,  the  f ron t  axe l  load  
sha l l  no t  exceed 1 .550 met r ic  tons  on two t ines ,  each wi th  two so l id  neop rene whee ls  
a rranged in  bogey  suspens ion . The max imu m weigh t on  the  s tee r ing  whee l  o f  the  
pa l le t  jack  sha l l  no t  exceed 1 .20  me tr ic  tons .  Th e suspens ion  o f  the  f ron t  whee ls  on  
the  t ines  shou ld  permi t  smoo th  ope ra t ion  ov er  uneven su rface  w i th  a l l  whee ls  
ma in ta in ing  con tac t  w i th  the  g ra t ings .  

 
7 .2 .2 .  Ac id  and  hydrau l ic  o i l  leakage  f rom  fo rk l i f ts  and pa l le t  jacks 

A l l  hydrau l ic  p ip ing  and ba tte r ies  sha l l  be  checked a t  regu la r in te rva ls  fo r  cond i t ion .  Any  
hydrau l ic  p ipe  o r componen t wh ich  sho ws excess ive  wear o r age ing  shou ld  be  rep laced .  
Batte r ies  o f  fo rk l i f ts  sha l l  be  checked a f te r each  use to  ensure  tha t  no  leaks  w i l l  occu r a t  
the  nex t use .  
 

7 .2 .3 .  Pa l le t  p ro tec to rs  &  s ize  o f  fo rk l i f t  t ines 
A l l  fo rk l i f ts  used on  board  and ashore  sha l l  be  f i t ted  wi th  pa l le t  p ro tec tors  on  the  vert ica l  
face  o f  the  t ines  to  e l imina te  da mage  to  the  pa l le t ized  un i ts .  
The t ines  o f  fo rk l i f ts  and pa l le t  jacks  shou ld  no t p ro t rude beyond the  end o f  the  pa l le t  base  
such tha t  they  can cause damage to  e i ther the  sh ip ’s  s t ruc tu re  or the  pa l le t  ad jacen t to  the  
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one be ing  hand led . The  wid th  o f  the  t ines  shou ld  be  such tha t  i t  w i l l  spread  the  pa l le t  load  
over a  la rge  area . 
A t ine  wid th  o f  about  10cms  is  reco mmended . 
 

7 .2 .4 .  Spreade rs  fo r  p re-s lung ca rgo 
A spreade r sha l l  be  used  to  pos i t ion  pre -s lung  p a l le ts  in  th e  squa res  o f  the  ha tch  open ing .  
The purpose o f  the  sp reader is  to  p reven t the  cargo s l ings  f rom p ressur iz ing  the  top  
cartons .  The re fo re ,  the  po in ts  on  the  spreade r where  the  s l ings  a re  a t tached shou ld  be  
f ixed  wi th  care  tak ing  in to  accoun t the  s ize  o f  pa l le ts .  
Spreade rs  sha l l  a lso  be  used  fo r  un load ing  the  pre-s lung  un i ts  f rom  the  square . 
 

7 .2 .5 .  S l ip  sheets  
Whi le  load ing  pre -s lung un i ts  in  the  squa re  o f  ha tches , s l ip  sheets  shou ld  be  used. S l ip  
sheets  p ro tec t  the  ad jacent pa l le ts  f ro m damag e when load ing  the  p re-s lung pa l le ts  in  a  
t igh t  s tow and p re-pos i t ioned s l ip  shee ts  w i l l  a lso  o f fe r s im i la r  p ro tec t ion  dur ing  d ischa rge.  
As  an  a l te rn a t ive ,  a  pa t te rn  fo r  p re -s l ing ing  wi l l  be  used wh ich  p reven ts  damage  to  the  
cargo du r ing  un load ing . 
 

7 .2 .6 .  Walk ing  boa rds  and  sho rt  ladde rs  
Whi le  hand l ing  pre -s lun g un i ts  in  the  square  o f  ha tches , wa lk ing  boa rds  sha l l  be  p rov ided  
in  o rder  to  avo id  s tepp ing  d i rec t ly  on  top  o f  car to ns .  
Walk ing  boa rds  sha l l  be  l ig h t  and eas i ly  hand led .  
Short  ladders  sha l l  be  p rov ided  fo r en te r ing  and  leav ing  a  par t ia l ly  comp le ted  deck .  

 
7 .2 .7 .  L igh t ing  

L igh t ing  in  Te rm ina l  sha l l  be  pro tec ted  in  such a  way  tha t  i t  w i l l  no t  be  da maged by  the  
use o f  var ious  equ ipmen t used fo r hand l ing  o f  the  cargo. Fur thermo re  pro tec t ion  sha l l  be  
prov ided to  p revent  the  g lass  deb r is  f rom d amag ed f i t t ings  o f  such l igh t ing  to  fa l l  on  top  o f  
the  ca rgo.  
 

7.3. Contamination of Cargo 
 
7.3 .1 .  The te rm ina l  sha l l  f requen t ly  mon i to r the  cond i t ions  and prac t ices  to  ensure  tha t  p rope r  

san i ta t ion  cond i t ions  are  ma in ta ined re la t ing  to  p ro tec t ion  o f  cargo  f ro m contamina t ion  by  
lubr icants ,  fue l ,  pes t ic ides ,  c lean ing  compounds ,  san i t iz ing  agen ts ,  condensa te  and o ther  
chemica l ,  phys ica l  and b io log ica l  con tam inants .  

 
7 .3 .2 .  Consumpt ion  o f  food and  l iqu ids  sha l l  ne i the r be  perm it ted  in  p roduce s to rage  areas  wh ich  

inc lude  sh ip ’s  ca rgo spaces , no r consu mpt ion  o f  confec t ionary  or  chew ing gu m.  
 
7 .3 .3 .  S tevedores  a re  no t a l lo wed to  ca r ry  mea l  boxes  i ns ide  the  ca rgo spaces . 
 
 
7 .3 .4 .  Smok ing  shou ld  be  p roh ib i ted  anywhe re  in  p rod uce s to rage a reas  i .e .  ca rgo  spaces  inc l .  

coo le r  spaces . 
 
7.4. Trucking Documents 
 
Truck ing  documen ts  sha l l  be  endorsed w i th  th e  except ions  in  accordance wi th  the  c r i te r ia  in  
sec t ion  5 .1 :  
 
7 .4 .1 .  A t  the  t ime  o f  rece iv ing  o f  the  ca rgo  in to  the  te rm ina l .  
  
7.5. Responsibility 
 
7.5 .1 .  The te rm ina l  sha l l  be  respons ib le  fo r  a l l  hand l in g  damages i t  has  caused as  re fe r red  to  in  

sec t ion  5 .1 .  
7 .5 .2 .  Prope r p rocedures  sha l l  be  in  p lace  fo r mon i to r ing  o f  except ions  a t  “Check  po in t  vesse l  

ou t”  and “Check  po in t  vesse l  in ” .  Such p rocedu res  sha l l  be  ag reed wi th  the  sh ipp ing  l ines  
and sha l l  app ly  to  a l l  sh ips  in  l iner  t rades ,  wh ic h  ca l l  tha t  po r t .  A  pa rt  o f  th is  p rocedure  
sha l l  be  fo r the  te rm ina l  to  p rov ide  advance in fo rmat ion  in  w r i t ing  to  the  sh ip  on  the  
procedure  tha t  w i l l  be  fo l lowed fo r the  mon i to r i ng  and record ing  o f  except ions  and what  
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ac t ion  w i l l  be  requ i red  in  case the  sh ip  o r the  te rmina l  obse rve  damage a t  the  t ime  o f  
un load ing .  

 
7.6. Other Terminal Procedures 
 
While the Code covers procedures and work practices at delivery of cargo to the terminal, loading of a ship, 
unloading of the ship and delivery of the cargo to the receiver, there are numerous other handlings in the 
terminal where cargo not properly handled could be damaged. Terminals shall follow procedures and work 
practices, which follow the principles laid down in this Code. 
 
 
7.7. Temperature Management 
 
Prope r tempe ra tu re  manage ment  in  the  te rmina l  i s  requ ired  to  sa feguard  the  qua l i ty  o f  
tempe ra tu re  cont ro l ,  mon i to r ing  o f  tempe ra tu re  in  chambe rs  and  presen t ing  these da ta .  I t  is  
essent ia l  to  con tro l ,  mon i to r  and  presen t these p arame ters  in  a  good,  t rus twor thy  and leg ib le  
o rder .  
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8. Requirements for trades (Measurement and Feedback) 
 
8.1 Control and Recording of Damage Code  
 
8 .1 .1  Check  Po in ts  fo r  mon i to r ing  o f  cond i t ion  o f  ca rgo  

The fo l low ing  checkpo in ts  sha l l  be  es tab l ished d ur ing  the  load ing  and un load ing  o f  ca rgo  
to  es tab l ish  a  c lea r  handover  o f  respons ib i l i ty  be tween th e  pa rt ies :  
•  Check  Po in t  Vesse l - in  

“Check  po in t  Vesse l - in ”  is  de f ined as  the  pos i t i on  o f  the  ca rgo a t  i ts  f i na l  pos i t ion  in  
the  s tow  ins id e  the  vesse l  a f te r  a l l  the  hand l in g  b y  the  s tevedo re .   

•  Check  Po in t  Vesse l -ou t 
“Check  po in t  Vesse l-ou t ”  is  de f ined  as  the  pos i t io n  o f  the  ca rgo a t  i ts  o r ig ina l  pos i t ion  
in  the  s tow  ins ide  the  vesse l  be fo re  any  hand l ing  by  the  s tevedore  o r as  c lose  the re to  
as  prac t ica l ly  poss ib le .  

 
Whi le  the  handove r o f  respons ib i l i ty  is  de f ined in  the  above, the  phys ica l  check ing  o f  the  
cond i t ion  o f  the  cargo is  desc r ibed in  Sec t ion  4 .2  Supp ly  Cha in  P rocedu re .  Th is  sha l l  a lso  
app ly  to  Sec t ion  7 .5 .  Th is  is  a lways  done  as  c los e  to  the  vesse l  as  poss ib le . 
 
 

8 .1 .2   Check  po in ts  fo r  mon i to r ing  o f  cond i t ion  a t  recept ion  and  de l ivery . 
The fo l l owing  checkpo in ts  sha l l  be  es tab l ished a t  the  rece iv ing  o f  ca rgo  in  the  te rmina l  fo r  
load ing  in  a  Vesse l  and a t  de l ive ry  to  the  rece ive r o f  the  cargo  to  record  any  excep t ions :  
•  Check  Po in t  te rm ina l  in  

“Check  Po in t  te rmina l  in ”  is  de f ined as  the  p os i t ion  o f  the  ca rgo a t  the  t ime o f  
un load ing  o f  th e  ca rgo f rom  a  t ruck  or  ra i l  wagon in  the  te rmin a l .  

•  Check  Po in t  te rm ina l  ou t 
“Check  po in t  te rmina l  ou t ”  is  de f ined  as  the  pos i t i on  o f  the  ca rgo a t  the  t ime  o f  de l ive ry  o f  
the  ca rgo to  the  rece iver  i .e .  a t  the  t ime  o f  load in g  o f  the  t ruck .  

 
8.2. Report on Damages to Cargo 
 
On comp le t ion  o f  the  cargo  ope ra t ions  a t  each po rt  o f  l oad ing  and d ischarge ,  a  repo rt  on  
damages w i l l  be  p resented  to  the  maste r fo r  s ign ing .  The  s igned  repor t  sha l l  be  fo rwa rded to  the  
port  agen t and  the  sh ipp ing  l ine .  The repo rt  shou ld  be  in  accordance  w i th  Append ix  no .2 . 
 
8.3. Measurement  
 
The te rm ina ls  and  s tevedo res  sha l l  record  th e  damages a t  the  checkpo in ts  in  a  p roper ly  
s truc tured  da tabase . I t  shou ld  be  poss ib le  to  ana lyse  the  da ta  by  sh ippe r ,  rece iver ,  t rade ,  
package type  and co mmod ity .  
The DM AIC  p rocess  sha l l  be  es tab l ished us ing  th e  S ix  S ig ma me thods  fo r  improv ing  qua l i ty .  
For the  fo l lo wing  da mage codes  the  measu reme nt sha l l  be  done in  pa l le ts :  D, E and the  op t iona l  
code X. 
For the  re main ing  codes  the  measu remen t  sha l l  b e  done in  ca r tons .   
The sh ipp ing  l ines  ac t ive  in  a  t rade , te rmina l  and s tevedore  sha l l  se t  up  jo in t  DMA IC 1 teams,  
wh ich  sha l l  be  respons ib le  fo r  improv ing  the  wo rk  p rocesses  and imp rov ing  cus to mer sa t is fac t ion  
th rough  exce l len t  ou t tu rns .  
 
8.4. Feedback 
 
The sh ipp ing  l ine  sha l l  in  coord ina t ion  wi th  the  te rm ina l /s tevedo res  in  the  por t  o f  load ing  p rov id e  
feed back  to  sh ippe rs  on  the  qua l i ty  o f  cargo  un i t s  be ing  rece ived fo r sh ipmen t.  Th is  shou ld  be  
done on  a  regu la r bas is  and  measu res  to  improve , i f  necessary ,  ag reed  wi th  the  sh ippe rs . 
 
 

                                                             
1 Define, Measure, Analysis, Improve and Control. 
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9. Inspection and Certification of Reefer Ships 
 
9.1.  Inspections 
 
9.1 .1 .   Each sh ip  to  wh ich  Sec t ion  6  o f  the  Code  ap p l ies  sha l l  be  sub jec t  to  the  inspec t ions  

spec i f ied  be low: 
 

•  An  in i t ia l  inspec t ion  be fo re  the  sh ip  is  pu t  in  se rv ice  or  be fore  the  cer t i f ica te  requ ired  
under sec t ion  9 .2 .  is  issued  fo r the  f i rs t  t ime . 

  
•  A  renewal inspec t ion  a t  in te rva ls  no t  exceed in g  two years  w i th  a  g race per iod  o f  3  

months .  
 
•  The inspec t ions  sha l l  be  ca rr ied  ou t in  accordan ce wi th  the  Gu idance Notes  issued by  

the  360  Qua l i ty  Assoc ia t ion .  
 

•  I t  is  reco mmended tha t  the  inspec t ion  is  comple ted  in  one v is i t .  Howeve r i t  is  accepted  
tha t  the  inspec t ion  is  done in  two v is i ts  w i th in  a  per iod  o f  no t  mo re  than  3  mon ths .  The  
las t  v is i t  sha l l  be  done wi th in  3  months  a f te r the  exp iry  da te  o f  the  ex is t ing  Cer t i f ica te .   

 
•  Any  add i t iona l  inspec t ions  as  de termined  by  the  360 Qua l i ty  Assoc ia t ion . 

 
9 .1 .2 .   The inspec t ions  o f  sh ips  sha l l  be  car r ied  ou t b y  du ly  qua l i f ied  O f f ice rs  o f  o rgan isa t ions  

approved by  the  360  Qua l i ty  Assoc ia t ion . 
 
9 .1 .3 .   In  every  case , the  app roved o rgan isa t ion  concerned sha l l  fu l ly  gua rantee  the  

comple te ness  and e f f ic iency  o f  the  inspec t ion  an d sha l l  unde r take  to  ensu re  the  necessary  
a rrange ments  to  sa t is fy  th is  ob l iga t ion .   

 
9 .1 .4 .   The equ ipm ent  o f  the  sh ip  a f te r  inspec t ion  s ha l l  be  ma in ta ined to  con fo rm wi th  the  

prov is ions  o f  sec t ion  6 .  
 
9.2.  Issue of Certificate 
 
9.2 .1 .   A  360 Qua l i ty  Cer t i f ica te  sha l l  be  issued a f te r the  in i t ia l  o r  renewa l inspec t ion  in  

accordance w i th  the  p rov is ions  o f  sec t ion  9 .1 . 
 
9 .2 .2 .  Such Cert i f ica te  sha l l  be  issued by  the  app roved organ isa t ion  i f  the  sh ip  scores  a  min imu m  

of 60% in  each o f  the  sec t ions  6 .2 .1 ,  6 .2 .2 ,  6 .2 .3 ,  6 .2 .4 ,  6 .5 ,  6 .8 ,  6 .9  6 .10  and 6 .11  and a  
min imum  of  70 % in  to ta l  on  the  inspec t ions  ment ioned in  9 .1 .  

 
9 .2 .3 .  I f  the  sh ip  fa i ls  to  mee t any  o f  the  c r i te r ia  men t ioned un der 9 .2 .2 ,  these fa i led  sec t ions  

sha l l  be  cor rec ted  and re - inspec ted  wi th in  a  per iod  o f  no t  more  than 3  months  be fore  such  
Cert i f ica te  can be  issued . I f  the  sh ip  is  re - insp ec ted  and fa i ls  the  second t ime on these  
sec t ions ,  a  comp le te  inspec t ion  o f  a l l  i tems  wi l l  b e  requ ired ,    

 
9 .2 .4 .  A  copy  o f  the  Ce r t i f ica te  sha l l  be  t rans mi t ted  as  soon as  poss ib le  to  the  360 Qua l i ty  

Assoc ia t ion .  
 
9 .2 .5 .   The 360 Qua l i ty  Ce rt i f ica te  sha l l  be  drawn up in  a  fo rm correspond ing  to  the  mode l  g iven  

in  Append ix  No.  3  o f  th is  Code .   
 
9.3.  Duration and validity of Certificate 
 
9.3 .1 .  The 360 Qua l i ty  Ce rt i f ica te  sha l l  be  issued fo r a  per iod  no t exceed ing  two years  f rom the  

da te  o f  exp i ry  o f  the  ex is t ing  Cer t i f ica te . 
 
9 .3 .2 .  The renewal inspec t ion  has  to  be  car r ied  ou t w i th in  a  t ime windo w o f  th ree  mon ths  be fo re  

un t i l  th ree  m onths  a f te r  the  exp iry  da te  o f  the  ex i s t ing  Ce rt i f ica te . 
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When the  renewa l inspec t ion  is  comp le ted  wi th in  th ree  months  be fore  the  exp i ry  da te  o f  
the  ex is t ing  Ce rt i f ica te ,  the  ne w Ce r t i f ica te  sha l l  be  va l id  f rom  the  da te  o f  comp le t ion  o f  
the  rene wal inspec t ion  to  a  da te  no t exceed ing  two years  f rom the  da te  o f  exp i ry  o f  the  
ex is t ing  Ce r t i f ica te . 

 
 When the  renewa l inspec t ion  is  comple ted  a f te r the  exp iry  da te  o f  the  ex is t ing  Ce rt i f ica te ,  

the  new Cer t i f ica te  sha l l  be  va l id  f rom the  da te  o f  comple t ion  o f  the  rene wal inspec t ion  to  
a  da te  no t  exceed ing  two yea rs  f rom  the  da te  o f  exp iry  o f  the  ex is t ing  Ce r t i f ica te . 

 
 When the  renewa l inspec t ion  is  comp le ted  m ore  than th ree  mon ths  be fo re  the  exp iry  da te  

o f  the  ex is t ing  Ce r t i f ica te ,  the  new Cer t i f ica te  sha l l  be  va l id  f rom the  da te  o f  comp le t ion  o f  
the  rene wal inspec t ion  to  a  da te  no t exceed ing  two yea rs  f rom the  da te  o f  co mple t ion  o f  
the  renew  inspec t ion .  

 
 
 
9 .3 .3 .  A  Cert i f ica te  issued under sec t ion  9 .2  sha l l  cease to  be  va l id  i f  the  re levant inspec t ion  is  

no t  co mple ted  wi th in  the  pe r iod  spec i f ied  unde r s ec t ion  9 .1 .1 . 
 
9 .3 .4 .  In  th e  case o f  a  t rans fe r o f  a  sh ip  to  anoth er app roved o rgan isa t ion ,  the  app roved  

organ isa t ion  wh ich  had issued the  cu rren t 36 0 Qua l i ty  Ce rt i f ica te  sha l l ,  as  soon as  
poss ib le ,  t ransm it  to  the  approved o rgan isa t ion  c op ies  o f ,  o r  a l l  in fo rmat ion  re la t ing  to  the  
360 Qua l i ty  Ce r t i f ica te  and  cop ies  o f  ava i lab le  in spec t ion  repo r ts . 

 
9.4. Approved Organisation for inspection of the 360 Quality Code 
 
9 .4 .1  An approved o rgan isa t ion  is  an  orga n isa t ion  tha t  can demonst ra te  success fu l ly  to  the  360  

Qua l i ty  Assoc ia t ion  tha t:  
 

•  I t  is  an  o rgan isa t ion  wh ich  per fo rms inspec t ions  o f  spec ia l ised  ree fe r  sh ips  and  
 

•  has  an  in te rna t iona l  ne two rk  o f  Of f ice rs  ava i lab le  w i th  Surveyo r qua l i f ica t ion ,  and 
 

•  has  presen ted  a  l is t  o f  qua l i f ied  O ff ice rs  to  the  3 60 Qua l i ty  Assoc ia t ion ,  and 
 

•  i t  has  a  sys tem fo r fo l l owing  up  the  inspec t io n  and cer t i f ica t ion  p rocess  wh ich  is  
acceptab le  to  the  360  Qua l i ty  Assoc ia t ion ,  and 

 
•  i t  is  acc red i ted   in  acco rdance wi th  ISO 9001fo r carry ing  ou t inspec t ions  and cer t i fy ing  

vesse ls ,  and 
 

•  i t  is  lega l ly  ident i f iab le ,  has  adequa te  resou rc es , sound f inanc ia l  manage ment and  
sha l l  demo nst ra te  p ro fess iona l  compe tence base d on adequate  t ra in ing  and expe r ience 
o f  i ts  o f f ice rs  and pe rsonne l ,  and 

 
•  i t  has  s truc tu res  and p rocedures  to  enab le  i t  t o  be  independen t and free  to  ope ra te  

w i thou t  undue in f luence f rom  ves ted  in te res ts  o r  o therwise . 
 

•  i t  has  appo in ted  a  des ignated pe rson who is  overa l l  respons ib le  fo r 360 Qua l i ty  
inspec t ions  and  Ce rt i f ica t ion .  

 
 
 
9 .4 .2 .  The work  car r ied  ou t  by  the  o rgan isa t ion  sha l l  be  covered  by  a  re tr ievab le  inspec t ion  

repor t  and the  360 Qua l i ty  Ce rt i f ica te .  The inspec t ion  repor t  con ta ins  the  inspec t ion  
check l is t  w i th  sco re  ca lcu la t ion ,  pho to ’s ,  mot iva t ion  fo r dev ia t ions  and a  f ina l  conc lus ion  
about the  ce rt i f ica t ion  o f  the  vesse l .  The inspec t ion  repo rts  w i l l  be  t re a ted  as  con f iden t ia l  
and on ly  repo r ted  to  the  pr inc ipa ls .  

 
9 .4 .3 .  The des ignated  person checks  and au tho r izes  th e  inspec t ion  repo r ts  and is  respons ib le  fo r  

record  keep ing , access  o f  the  inspec t ion  re ports  and issuance o f  the  360 Qua l i ty  
Cert i f ica tes . 
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9 .4 .4 .  The des ignated  person takes  ca re  tha t  the  O ff icers  o f  the  o rgan isa t ion  a re  p rope r ly  
educated  wi th  regu la r re f reshme nt cou rses  and have su f f ic ien t  exper ience w i th  the  
inspec t ions  and  wi th  ree fer  vesse ls .  

 
9 .4 .5 .  The des igna ted  pe rson  is  the  voca l  speak ing  po in t  in  case  o f  d ispu tes  an d/o r co mpla in ts . 
 
 
9.5.  Qualified Officers for carrying out inspections 
 
9.5 .1 .   A  qua l i f i ed  O ff icer is  a  su rveyor  o f  an  approv ed organ isa t ion  who has  been  spec ia l ly  

t ra ined to  car ry  ou t  inspec t ions  in  sec t ion  9 .1 ,  an d  
 

•  has  a  bache lor ’s  deg ree in  nava l  a rch i tec tu re ,  n aut ica l  s tud ies  or  ma rine  eng inee r ing  
and a t  leas t  3  yea rs  sea -go ing  expe r ience  on  boa rd  ree fer  sh ips ,  o r 

 
•  has  a t  leas t  3  yea rs  exper ience as  a  ma r ine  surv eyor w i th  p roven expe r ience on  boa rd  

ree fe r  sh ips  
 
9.6.  Withdrawal of Certificate, special circumstances 
 
9.6 .1 .   Any  user o f  a  sh ip  may repor t  to  the  360  Qua l i ty  Assoc ia t ion  the  repea ted  non-

conformance o f  the  s tanda rds  conta ined in  th e  360 Qua l i ty  Code by  a  sh ip .  A  non -
conformance ex is ts  i f  a  user repo r ts  tha t  the  sh ip  fa i ls  to  meet one or mo re  o f  the  c r i te r ia  
ment ioned unde r 9 .2 .2 ,  

 
9 .6 .2 .   The 360 Qua l i ty  Assoc ia t ion  wi l l  reques t the  ap proved O rgan isa t ion  tha t  has  ce r t i f ied  the  

sh ip  to  ver i fy  the  presence  o f  a  non -confo rman ce repo rted  in  9 .6 .1 .  I f  the  comp la in t  is  
uphe ld ,  then the  Me mber w i l l  bear the  cos ts  o f  the  inspec t ion .  I f  the  comp la in t  is  no t  
uphe ld ,  then  the  co mpla inant  w i l l  bea r the  cos ts  o f  the  inspec t ion . 

 
9 .6 .3 .   I f  a  non -confo rmance as  men t ioned  above is  found to  be  presen t,  the  360 Qua l i ty  

Assoc ia t ion  sha l l  issue a  no t ice  to  the  Me m ber re ques t ing  h im to  rec t i fy  the  non-
conformance. 

 
9 .6 .4 .   The 360 Qua l i ty  Assoc ia t ion  w i l l  w i thdra w the  3 60 Qua l i ty  Cer t i f ica te  i f  the  Membe r does  

no t rec t i fy  the  non -confo rmance wi th in  3  mon th s  o f  rece iv ing  a  no t ice  to  do  so  f ro m the  
360 Qua l i ty  Assoc ia t ion . 

 
 
Note :   
Th is  has  been in tro duced to  ensu re  tha t  sh ips  main ta in  the  equ ip ment men t ioned in  sec t ion  6  o f  
the  360 Qua l i ty  Code . Poo r ly  m a in ta ined o r i nade quate  equ ip ment can p re jud ice  the  sa fe  hand l i ng  
o f  ca rgo . 
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10. Inspection and certification of terminals  
 
10.1. Inspections  
 
10.1 .1 .  Each seapor t  te rm ina l  to  wh ich  Sec t ion  7  o f  the  Code app l ies  sha l l  be  sub jec t  to  the  

inspec t ions  spec i f ied  be low: 
 

•  An  in i t ia l  inspec t ion  b e fo re  the  cer t i f ica te  requ i red  under sec t ion  10 .2  is  issued fo r the  
f i rs t  t ime . 

  
•  A  rene wal  inspec t ion  a t  in te rva ls  no t  exceed ing  th ree  yea rs .   

 
•  The inspec t ion  sha l l  be  ca r r ied  ou t in  acco rdan ce wi th  the  Gu idance Notes  issued by  

the  360  Qua l i ty  Assoc ia t ion .  
 

•  Any  add i t iona l  inspec t ions  as  de termined  by  the  360 Qua l i ty  Assoc ia t ion . 
 
10 .1 .2 .  The inspec t ions  o f  te rmina ls  sha l l  be  ca rr ied  ou t  by  du ly  qua l i f ied  aud i to rs  o f  o rgan iza t ions 

approved by  the  360  Qua l i ty  Assoc ia t ion .   
 
10 .1 .3 .  In  every  case , the  app roved o rgan isa t ion  concerned sha l l  fu l ly  gua rantee  the  

comple te ness  and e f f ic iency  o f  the  inspec t ion  an d sha l l  unde r take  to  ensu re  the  necessary  
a rrange ments  to  sa t is fy  th is  ob l iga t ion .   

 
10 .1 .4 .  The equ ipment o f  the  te rmina l  a f te r  inspec t ion  sha l l  be  main ta ined to  conform to  the  

prov is ions  o f  sec t ion  7 .   
 
10.2. Issue of Certificate 
 
10.2 .1 .  A  360 Qua l i ty  Cer t i f ica te  sha l l  be  issued a f te r the  in i t ia l  o r  renewa l inspec t ion  in  

accordance w i th  the  p rov is ions  o f  sec t ion  10 .1 . 
 
10 .2 .2 .  Such cer t i f ica te  sha l l  be  issued by  the  app rov ed organ isa t i on  i f  the  te rmina l  scores  a  

min imum  of  60% in  each o f  the  sub jec ts  “Manag ement  p rocesses  & s ta f f  t ra in ing , Ro l l ing  
s tevedor ing  equ ipmen t in  vesse ls ,  Term ina l  &  s tevedor ing  equ ip ment ,  and Cargo in take  &  
d ispatch  cont ro l ”  and a  m in imum  of  70% in  to ta l  on  the  inspec t ions  men t ioned  in  10 .1 . 

 
10 .2 .3 .  A  copy  o f  the  Ce rt i f ica te  and a  copy  o f  the  insp ec t ion  repo rt  sha l l  be  t ransmi t ted  as  soon  

as  poss ib le  to  the  360  Qua l i ty  Assoc ia t ion . 
 
10 .2 .4 .  The 360 Qua l i ty  Ce rt i f ica te  sha l l  be  drawn up in  a  fo rm correspond ing  to  the  mode l  g iven  

in  Append ix  No.  4  o f  th is  Code .   
 
10.3. Duration and validity of Certificate 
 
10.3 .1 .  The 360 Qua l i ty  Ce rt i f ica te  sha l l  be  issued fo r  a  per iod  no t  exceed ing  th ree  yea rs .  
 
10 .3 .2 .  When the  renewa l inspec t ion  is  comp le ted  wi th in  th ree  months  be fore  the  exp i ry  da te  o f  

the  ex is t ing  Ce rt i f ica te ,  the  ne w Ce r t i f ica te  sha l l  be  va l id  f rom  the  da te  o f  comp le t ion  o f  
the  renewa l ver i f ica t ion  to  a  da te  no t exceed ing  th ree  years  f ro m the  da te  o f  exp i ry  o f  the  
ex is t ing  Ce r t i f ica te . 

 
 When the  renewa l inspec t ion  is  comple ted  a f te r the  exp iry  da te  o f  the  ex is t ing  Ce rt i f ica te ,  

the  new Cer t i f ica te  sha l l  be  va l id  f rom the  da te  o f  comple t ion  o f  the  rene wal inspec t ion  to  
a  da te  no t  exceed ing  th ree  yea rs  f ro m the  da te  o f  exp i ry  o f  the  ex is t ing  Ce rt i f ica te . 

 
 When the  renewa l inspec t ion  is  comp le ted  m ore  than th ree  mon ths  be fo re  the  exp iry  da te  

o f  the  ex is t ing  Ce r t i f ica te ,  the  new Cer t i f ica te  sha l l  be  va l id  f rom the  da te  o f  comp le t ion  o f  
the  renewa l inspec t ion  to  a  da te  no t exceed ing  th ree  years  f rom the  da te  o f  comp le t ion  o f  
the  renewa l inspec t ion .  

 



 

36 0  Qu a l i ty   
 

Assoc i a t i on   
The Code 

(2012) 

Section 10 

Page 21 of 45 

In sp e ct i on  a nd  
ce r t i f i ca t i on of  
ter mi n al s   

July  2012 
 

10 .3 .3 .  I f  a  renewal  inspec t ion  has  been co mple ted  an d a  new Cer t i f ica te  canno t be  issued o r  
fo rw arded to  the  te rmina l  be fore  the  exp i ry  da te  o f  the  ex is t in g  Cer t i f ica te ,  the  app roved  
organ isa t ion  may endo rse  the  ex is t ing  Cer t i f ica te  and such a  Ce rt i f ica te  sha l l  be  accepted  
as  va l id  fo r  a  fu r the r  per iod  wh ich  sha l l  no t  exce ed th ree  mon ths  f ro m the  exp i ry  da te . 

 
10 .3 .4 .  A  Cer t i f ica te  issued under sec t ion  10 .2  sha l l  cease to  be  va l id  i f  t he  re levant inspec t ion  is  

no t  co mple ted  wi th in  the  pe r iod  spec i f ied  unde r s ec t ion  10 .1 .1 .   
 
10 .3 .5 .  In  the  case  o f  a  t rans fe r o f  a  te rm ina l  to  ano ther app roved o rgan isa t ion ,  the  app roved 

organ isa t ion  wh ich  had issued the  cu rren t 36 0 Qua l i ty  Ce rt i f ica te  sha l l ,  as  soon as  
poss ib le ,  t ransm it  to  the  approved o rgan isa t ion  c op ies  o f ,  o r  a l l  in fo rmat ion  re la t ing  to  the  
360 Qua l i ty  Ce r t i f ica te  and  cop ies  o f  ava i lab le  in spec t ion  repo r ts .   

 
10.4. Approved Organisation for inspection of the 360 Quality Code 
 
10.4 .1 .  An approved o rgan isa t ion  is  an  orga n isa t ion  tha t  can demonst ra te  success fu l ly  to  the  360  

Qua l i ty  Assoc ia t ion  tha t:  
 

•  i t  has  aud i to rs  ava i lab le  w i th  Aud i to r  qua l i f ica t ion ,  and  
 

•  i t  has  par t ic ipa ted  in  the  inspec t ion  and /o r  deve lopmen t o f  co ld  cha in  re la ted  
gu ide l ines ,  ru les  o r  s tanda rds  such  as  HACCP ,  IFS, ISO  22000 , and 

 
•  i t  has  a  sys tem fo r fo l l owing  up  the  inspec t io n  and cer t i f ica t ion  p rocess  wh ich  is  

acceptab le  to  the  360  Qua l i ty  Assoc ia t ion ,  and 
 

•  i t  is  accred i ted  by  an  o f f ic ia l  na t iona l  acc red i ta t io n  body ,  and  
 

•  i t  has  adequate  resources , sound f inanc ia l  managemen t and sha l l  demons tra te  
p ro fess iona l  competence based on  adequate  t ra in ing  and expe r ie nce o f  i ts  o f f icers  and  
personne l ,  and 

 
•  i t  has  s truc tures  and p rocedu res  to  enab le  i t  to  be  f ree  to  ope ra te  w i thou t undue  

in f luence fro m ves ted  in te res ts  o r  o the rw ise .  
 

 
10.5  Qualified Auditors for carrying out inspections 
 
10.5 .1  A qua l i f ied  Aud i to r  is  a  surveyo r o f  an  app roved organ isa t ion  who  has  been  spec ia l ly  

t ra ined to  car ry  ou t  inspec t ions  in  sec t ion  10 .1  a nd has  a  bache lo r ´s  deg ree in  a ny  o r 
more  o f  the  fo l lowing  sub jec ts :  

 
•  Pos t-ha rves t  phys io logy  
 
•  Food m ic rob io logy  

 
•  Da iry  techno logy  (da iry  m ic rob io logy /da iry  chem is try ) 

 
•  Food techno logy  

 
•  Food chem is t ry  

 
•  Food and nu t r i t ion    

 
10.6  Withdrawal of Certificate, Special Circumstances 
 
10 .6 .1 .  Any  user o f  the  po rt  te rmina l  may  repor t  to  the  360 Qua l i ty  Assoc ia t ion  the  repeated  non -

conformance o f  the  s tanda rds  con ta ined in  the  3 60 Qua l i ty  Code by  a  po r t  te rm ina l .  A  non -
conformance ex is ts  i f  a  user repo rts  tha t  on e  or mo re  cond i t ions  in  the  por t  te rmina l  
p resent an  unacceptab le  r isk  dur ing  the  hand l i ng  o f  cargo  fo r damage or con tamin at ion  
and is  aga ins t  the  sp i r i t  o f  the  360 Qua l i ty  Code  (see no te ).   
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10 .6 .2 .  The 360 Qua l i ty  Assoc ia t ion  wi l l  ca rry  ou t  an  i nves t iga t ion  to  ve r i fy  a  non-con formance 
repor ted  in  10 .6 .1 .  
 

10 .6 .3  I f  a  non -confo rmance as  men t ioned  above is  found to  be  presen t,  the  360 Qua l i ty  
Assoc ia t ion  sha l l  issue a  no t ice  to  the  po rt  te rmina l  reques t ing  the m to  rec t i fy  th e  
de f ic ienc ies  and ca rry  ou t  an  inspec t ion  accord in g  to  10 .1 .1 .  

 
10 .6 .4  The 360 Qua l i ty  Assoc ia t ion  may w i thd raw th e  360 Qua l i ty  Ce r t i f ica te  issued by  an  

approved organ iza t ion  i f  the  por t  te rmina l  does  no t rec t i fy  the  non -con formance wi th in  3  
months  o f  rece iv ing  a  no t ice  to  do  so  f rom  the  36 0 Qua l i ty  Assoc ia t ion . 

 
 
 
 
 Note :   
 Th is  has  been  in troduced  to  ensure  tha t  po r t  te rmina l  ma in ta ins  the  equ ipmen t ment ioned  

in  sec t i on  7  o f  the  360 Qua l i ty  Code . Poo r ly  ma in ta ined o r inadequ ate  equ ipmen t can  
pre jud ice  the  sa fe  hand l ing  o f  ca rgo . 
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11. Inspection and certification of trades  
 
11.1. Inspections  
 
11.1 .1 .  L iner t rades  to  wh ich  Sec t ion  8  o f  the  Code ap p l ies  sha l l  be  sub jec t  to  the  inspec t ions  

spec i f ied  be low: 
 

•  The inspec t ion  sha l l  be  ca r r ied  ou t in  acco rdan ce wi th  the  Gu idance Notes  issued by  
the  360  Qua l i ty  Assoc ia t ion .  

 
•  The inspec t ion  is  a  documen ta t ion  aud i t  and sh a l l  be  ca r r ied  ou t in  the  o f f ice  o f  the  

sh ipp ing  l ines .  
 

•  A  rene wal  inspec t ion  a t  in te rva ls  no t  exceed ing  th ree  yea rs . 
 
11 .1 .2 .  The inspec t ions  o f  t rades  sha l l  be  car r ied  ou t by  du ly  qua l i f ied  aud i to rs  o f  o rgan iza t ions  

approved by  the  360  Qua l i ty  Assoc ia t ion .   
 
11 .1 .3 .  In  every  case , the  app roved o rgan isa t ion  concerned sha l l  fu l ly  gua rantee  the  

comple te ness  and e f f ic iency  o f  the  inspec t ion  an d sha l l  unde r take  to  ensu re  the  necessary  
a rrange ments  to  sa t is fy  th is  ob l iga t ion .   

 
11 .1 .4 .  A l l  documen ts  o f  the  t rade  keep in  possess ion  o f  the  sh ipp ing  l ine .    
 
11.2. Issue of Certificate 
 
11.2 .1 .  A  360 Qua l i ty  Cer t i f ica te  sha l l  be  issued a f te r the  in i t ia l  o r  renewa l inspec t ion  in  

accordance w i th  the  p rov is ions  o f  sec t ion  11 .1 . 
 
11 .2 .2 .  Such cert i f ica te  sha l l  be  issued by  the  appro ved organ isa t ion  i f  the  t rade scores  a  

min imum  of  90 % in  to ta l  on  the  inspec t ions  ment ioned in  11 .1 . 
 
11 .2 .3 .  A  copy  o f  the  Ce rt i f ica te  and a  copy  o f  the  insp ec t ion  repo rt  sha l l  be  t ransmi t ted  as  soon  

as  poss ib le  to  the  360  Qua l i ty  Assoc ia t ion . 
 
11 .2 .4 .  The 360 Qua l i ty  Ce rt i f ica te  sha l l  be  drawn up in  a  fo rm correspond ing  to  the  mode l  g iven  

in  Append ix  No.  4  o f  th is  Code .   
 
11.3. Duration and validity of Certificate 
 
11.3 .1 .  The 360 Qua l i ty  Ce rt i f ica te  sha l l  be  issued fo r  a  per iod  no t  exceed ing  two yea rs .  
 
11 .3 .2 .  When the  renewa l inspec t ion  is  comp le ted  wi th in  th ree  months  be fore  the  exp i ry  da te  o f  

the  ex is t ing  Ce rt i f ica te ,  the  ne w Ce r t i f ica te  sha l l  be  va l id  f rom  the  da te  o f  comp le t ion  o f  
the  renewa l ver i f ica t ion  to  a  da te  no t exceed ing  th ree  years  f ro m the  da te  o f  exp i ry  o f  the  
ex is t ing  Ce r t i f ica te . 

 
 When the  renewa l inspec t ion  is  comple ted  a f te r the  exp iry  da te  o f  the  ex is t ing  Ce rt i f ica te ,  

the  new  Ce r t i f ica te  sha l l  be  va l id  f ro m the  da te  o f   comple t ion  o f  the  rene wal inspec t ion  to  
a  da te  no t  exceed ing  th ree  yea rs  f ro m the  da te  o f  exp i ry  o f  the  ex is t ing  Ce rt i f ica te . 

 
 When the  renewa l inspec t ion  is  comp le ted  m ore  than th ree  mon ths  be fo re  the  exp iry  da te  

o f  the  ex is t ing  Ce r t i f ica te ,  the  new Cer t i f ica te  sha l l  be  va l id  f rom the  da te  o f  comp le t ion  o f  
the  renewa l inspec t ion  to  a  da te  no t exceed ing  th ree  years  f rom the  da te  o f  comp le t ion  o f  
the  renewa l inspec t ion .  

 
11 .3 .3 .  I f  a  renewal  inspec t ion  has  been co mple ted  an d a  new Cer t i f ica te  canno t be  issued o r  

fo rw arded to  the  t rade be fore  the  exp iry  da te  o f  the  ex is t ing  Cer t i f ica te ,  the  approved  
organ isa t ion  may endo rse  the  ex is t ing  Cer t i f ica te  and such a  Ce rt i f ica te  sha l l  be  accepted  
as  va l id  fo r  a  fu r the r  per iod  wh ich  sha l l  no t  exce ed th ree  mon ths  f ro m the  exp i ry  da te . 
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11 .3 .4 .  A  Cer t i f ica te  issued under sec t ion  11 .2  sha l l  cease to  be  va l id  i f  t he  re levant inspec t ion  is  
no t  co mple ted  wi th in  the  pe r iod  spec i f ied  unde r s ec t ion  11 .1 .1 .   

 
11 .3 .5 .  In  the  case o f  a  t rans fer o f  a  t rad e to  anoth er approved o rgan isa t ion ,  the  app roved  

organ isa t ion  wh ich  had issued the  cu rren t 36 0 Qua l i ty  Ce rt i f ica te  sha l l ,  as  soon as  
poss ib le ,  t ransm it  to  the  approved o rgan isa t ion  c op ies  o f ,  o r  a l l  in fo rmat ion  re la t ing  to  the  
360 Qua l i ty  Ce r t i f ica te  and  cop ies  o f  ava i lab le  in spec t ion  repo r ts .   

 
11.4. Approved Organisation for inspection of the 360 Quality Code 
 
11.4 .1 .  An approved o rgan isa t ion  is  an  orga n isa t ion  tha t  can demonst ra te  success fu l ly  to  the  360  

Qua l i ty  Assoc ia t ion  tha t:  
 

•  i t  has  aud i to rs  ava i lab le  w i th  Aud i to r  qua l i f ica t ion ,  and 
 

•  i t  has  par t ic ipa ted  in  the  inspec t ion  and /o r  deve lopmen t o f  co ld  cha in  re la ted  
gu ide l ines ,  ru les  o r  s tanda rds  such  as  HACCP ,  IFS, ISO  22000 , and 

 
•  i t  has  a  sys tem fo r fo l l owing  up  the  inspec t io n  and cer t i f ica t ion  p roces s  wh ich  is  

acceptab le  to  the  360  Qua l i ty  Assoc ia t ion ,  and 
 

•  i t  is  accred i ted  by  an  o f f ic ia l  na t iona l  acc red i ta t io n  body ,  and  
 

•  i t  has  adequate  resources , sound f inanc ia l  managemen t and sha l l  demons tra te  
p ro fess iona l  competence based on  adequate  t ra in ing  and expe r ie nce o f  i ts  o f f icers  and  
personne l ,  and 

 
•  i t  has  s truc tures  and p rocedu res  to  enab le  i t  to  be  f ree  to  opera te  w i thou t undue  

in f luence fro m ves ted  in te res ts  o r  o the rw ise .  
 

   
 
11.5  Withdrawal of Certificate, Special Circumstances 
 
11 .5 .1 .  Any  user o f  the  t rade  may repo rt  to  the  3 60  Qua l i ty  Assoc ia t ion  the  repea ted non -

conformance o f  the  s tanda rds  conta ined in  th e  360 Qua l i ty  Code by  a  t rade.  A non -
conformance ex is ts  i f  a  use r repor ts  tha t  one or  more  cond i t ions  in  th e  t rade p resent  an  
unacceptab le  r isk  dur ing  the  hand l ing  o f  ca rgo fo r damage or contam ina t ion  and is  aga ins t  
the  sp ir i t  o f  the  360  Qua l i ty  Code.   
 

11 .5 .2 .  The 360 Qua l i ty  Assoc ia t ion  wi l l  ca rry  ou t  an  i nves t iga t ion  to  ve r i fy  a  non-con formance 
repor ted  in  11 .6 .1 .  
 

11 .5 .3  I f  a  non -confo rmance as  men t ioned  above is  found to  be  presen t,  the  360 Qua l i ty  
Assoc ia t ion  sha l l  issue a  no t ice  to  the  po rt  te rmina l  reques t ing  the m to  rec t i fy  th e  
de f ic ienc ies  and ca rry  ou t  an  inspec t ion  accord in g  to  11 .1 .1 . 

 
11 .5 .4  The 360 Qua l i ty  Assoc ia t ion  may w i thd raw th e  360 Qua l i ty  Ce r t i f ica te  issued by  an  

approved organ isa t ion  i f  the  por t  te rmina l  does  no t rec t i fy  the  non -con formance wi th in  3  
months  o f  rece iv ing  a  no t ice  to  do  so  f rom  the  36 0 Qua l i ty  Assoc ia t ion . 
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12.  Requi remen t  fo r  Re fr ige rate d T rucks  and T ra i lers 
 
12.1 Genera l 
 
12.1.1 . Phys ica l  damage  to  cargo can  occur  for  severa l reasons.  The  mos t  common 
damages to  cargo  are due  to  a  combinat ion  o f fa i lures .  These  fa i lures may resul t  from the  
inadequa te  qual i ty  o f  f i t t ings  in  a  reefer  tra i le r ,  improper  ma in tenance  and  inspec tion ,  
v ibra tion  and improper  hand l ing  on  the  road .  Ree fer  tra i ler  owners  or  managers must  
formu la te  c lear  instruct ions  to  dr ivers  and  warehouse labor  on  how to  sa feguard  aga ins t 
such damages . 
 
12.1.2 . Over  the  road  transpor ta tion  takes  p lace in  a  var ie ty  o f wea ther  condi t ions . Road 
conf igu ra tion,  tra i le r /r ig  suspens ion  type  (spr ing  or  a ir - r ide) , brake  design  and wea ther  
condi t ions  w i l l  r esul t  in mot ion ,  wh ich  can exert  a  comb inat ion  o f  forces  upon  a tra i ler  and  
i ts  cargo . Such  forces  can ex is t  over  a  prolonged  per iod.  Specia l  a tten tion  should  
there fore  be given  to the  des ign  and  cons truction  o f cargo  uni ts  carr ied  in ships,  tra i lers  
and  in con tainers . 
 
12.1.3 . I f  no t  proper ly  s towed ,  cargo  un its  such as  ca r tons  wi th  per ishab le  cargo  on  
pal le ts  may move  dur ing  road  transpor t  po ten tia l ly  leading to  damage to the cargo  and  the  
tra i ler .  I t  is ,  therefore ,  necessary  tha t  the  loading  operat ions  and  the  secur ing  o f the  
cargo  are  proper ly  p lanned  and  superv ised  by respons ible and  tra ined personne l . In  
addi t ion  a l l  dr ivers  shal l  be  proper ly  l icensed  to  opera te  the  vehic les . 
 
12.1.4  Mos t refr igera ted  trucks  and  tra i lers  a re f i t ted  w i th  Air  Brake  Sys tems .  Proper 
brake  opera tion  is  o f  paramount  impor tance  for  the safety  of  the  d r iver ,  the  truck / tra i ler ,  
the  ca rgo  and  the  env ironment .  
Dr ivers  and  serv ice personnel  mus t be  capab le o f inspect ing,  tes ting  and opera ting the  
brake  sys tems. 
 
12.1.5 . Food  sa fe ty  has  become increas ing ly  impor tan t ,  wh ich  has  resul ted in  the  
implementa tion  o f food  sa fe ty  management p rograms  in  the supp ly  cha in . Special ized  
reefer  tra i lers  are  engaged  in  the  transpor t o f  foods tuf f  and  must  be  ab le  to  sa fely  pro tec t 
food from po ten tia l  sources  o f  con tamina tion .  For  th is  purpose  an  analys is  mus t  be made  
of  the  poten tia l  food  safety  r isks,  which  inc ludes the  hazards  and the  con tro l  measures . 
 
1 2 .2  Tra i l e r  Equipment 
 
1 1 .2 .1 .  We a th er  t i g h tn ess 
Tr a i l ers  sha l l  b e  e q u i p p e d  w i t h  re ar  a n d  s i d e  d o ors, wh i c h  c a n  m a i n ta i n  we a th er  
t i g h tn ess i n  c o n d i t i o ns,  wh i c h  c a n  b e  re aso n a b ly  e n c o u n ter e d  d ur i n g  ro a d  
tra nspor ta t i o n .  Re g u l a r  i nspe c t i o ns sha l l  b e  m a d e  by  t h e  dr iv er  a n d  tru ck i n g  c o m p a n y  
p ersonn e l  t o  e nsure  t h a t  a l l  m e th o ds t o  m a i n ta i n  w e a th er  t i g h tn ess are  i n  sa t is fa c to ry  
c o n d i t i o n .  
Dra i n i n g  arran g e m e n ts shou l d  b e  r e g u l ar ly  c h e cked  t o  e nsure  t h a t  dra i ns are  fre e-
f l ow i n g  a n d  c l e ar  o f  a l l  d e br is  a n d  t h a t  dra i n  p i p es are  i n  g o o d  c o n d i t i o n .  
T h e  c o m p a ny  sh a l l  m a i n ta i n  su f f i c i e n t  spa re  p ar ts  to  e n a b l e  i t  t o  e nsure  t h e  pro p er  
f u n c t i o n  a n d  we a th er  t i g h tn ess o f  t h e  d o ors a n d  a l l  sea ms. 
 
1 2 .2 .2 .  Brakes 
Ve h i c l es ( tra c to rs ,  tra i l ers)  sha l l  b e  e q u i p p e d  w i t h  brake  syste ms as req u i re d  by  t h e  
a u th or i t i es 
Brakes an d  brak in g  syste m  c o m p o n e n ts sha l l  b e  c h e cked  a n d  t este d  b e fore  t h e  
c o m m e n c e m e n t  o f  every  l o a d e d  v oya g e .  
A i r  brake  sa fe ty  re l i e f  v a lv e  sh a l l  b e  pr essure  t este d  t o  re l i e f  va lv e  pressure .  T h e  
pressure  t est  sha l l  b e  c o n d u c te d  a n n u a l l y  a n d  pro o f  o f  t est  sha l l  b e  re c ord e d .  
Co m b i n a t i o n  v e h i c l es ( tra c to r  a n d  tra i l er )  sh a l l  h av e  tw o  (2)  a i r  l i n es,  t h e  serv i c e  l i n e  
a n d  t h e  e m er g e n cy  l i n e .  Usua l  c o l or  c o d e  is  serv i c e  l i n e :  b l u e ,  e m erg e n cy  l i n e :  re d  
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1 2 .2 .3  Suspe ns i o n  
Tr a c to rs , tra i l e rs  an d  re fr i g era te d  tru cks ha ve  d i f f ere n t  typ es o f  suspe ns io n ;  spr i n g  or  
a ir  r i d e .  
Ve h i c l es w i t h  a i r -r i d e  suspens i o ns g e n era te  l ow er  ver t i c a l  a c c e l e ra t i o ns o n  t h e  c arg o  
c o m p are d  t o  spr i n g  ty p e .  
H i g h est  ver t i c a l  a c c e l e ra t i o ns are  re c or d e d  a t  t h e  re ar  o f  t h e  tra i l e r  
 
1 2 .2 .4  T i res 
T i r es,  r i ms a n d  wh e e ls  m ust  b e  w i t h i n  a c c e p ta b l e  s ta n d ar ds as de f i n e d  by  t h e  
a p pro pr i a te  a u th or i t i es. 
 
1 2 .2 .5 .  F l o o rs 
Tr a i l ers  sha l l  h av e  f l o ors o f  su f f i c i e n t  s tren g th  a n d  i n te gr i ty  o f  sur fa c e  t o  p er m i t  
smooth  o p er a t i o ns i n  t h e  f o l l ow i n g  c o n f i g u ra t i o n :  

•   Fork l i f t  w i t h  c arg o  n o t  t o  ex c e e d  t h e  we i g h t  o f  5  m e tr i c  t o ns o n  f o ur  t i r es o f  
t h e  p n e u m a t i c  /se m i  p n e u m a t i c  typ e .  T h e  fro n t  wh e e ls  sha l l  n o t  b e  l ess th a n  
1 8  i n c h es i n  d i a m e te r  f or  h a n d l i n g  o f  p a l l e t i z e d  c arg o es n o t  ex c e e d i n g  
1 .3 t / p a l l e t .  Fork l i f ts  w i t h  o n e  re ar  wh e e l  sha l l  n o t  b e  used .  T h e  m ax i m u m  
o p era t i n g  h e i g h t  o f  t h e  f ork l i f t  sha l l  n o t  exc e e d  2 .1 0  m .  

•  Whe n  h a n d l i n g  a  p a l l e t  we i g h i n g  1  m e tr i c  t o n  w i t h  a  p a l l e t  j a ck ,  t h e  fro n t  ax l e  
l o a d  sha l l  n o t  ex c e e d  1 .0  m e tr i c  t o n  o n  two  t i n es e a c h  w i t h  two  so l i d  n e o pre n e  
wh e e ls  arran g e d  i n  b o g ey  suspens i o n .  T h e  m ax i m u m  we i g h t  o n  t h e  s te er i n g  
wh e e l  o f  t h e  p a l l e t  j a ck  sha l l  n o t  ex c e e d  0 .7 5 0  m e tr i c  t o ns. 
Whe n  h a n d l i n g  a  p a l l e t  we i g h i n g  2  m e tr i c  t o ns w i t h  a  p a l l e t  j a ck,  t h e  fro n t  
ax l e  l o a d  sh a l l  n o t  ex c e e d  1 .5 5 0  m e tr i c  t o ns o n  two  t i n es e a c h  w i t h  tw o  so l i d  
n e o pre n e  wh e e ls  arran g e d  i n  b o g ey  suspe n sion .  T h e  m ax i m u m  w e i g h t  o n  t h e  
steer i n g  w h e e l  o f  t h e  p a l l e t  j a ck sha l l  n o t  ex c e e d  1 .2 0  m e tr i c  t o ns. 

•  T h e  suspe ns io n  o f  t h e  fro n t  wh e e ls  o n  t h e  t i n es sho u l d  p er m i t  sm o oth  o p er a t i o n  
over  u n eve n  sur f a c e  w i t h  a l l  w h e e ls  m a i n ta i n i n g  c o n ta c t  w i t h  t h e  f l o o r .  

•  F l o ors sha l l  b e  arran g e d  i n  su c h  a  way  t h a t  t h ey  or  p ar t  t h ere o f  w i l l  n o t  l i f t  
d ur i n g  c a rg o  o p era t i o n  a n d  prov i d e  a n  ev e n  sur fa c e .  

 
1 2 .2 .6 .  L i g h t i n g  i n  c arg o  spa c e  
L i g h t i n g  i n  t h e  tra i l er  c a rg o  spa c e  (where  e q u i p p e d)  sha l l  b e  pro te c te d  i n  su c h  a  way  
t h a t  i t  w i l l  n o t  b e  d a m a g e d  by  t h e  use  o f  var i o us e q u i p m e n t  used  i ns id e  t h e  tra i l e r  f or  
c a rg o  o p era t i o ns.  Fur t h er m ore ,  pro te c t i o n  sha l l  b e  p rov i d e d  t o  prev e n t  g l ass de br is  
fro m  d a m a g e d  f i t t i n gs to  f a l l  o n  t o p  o f  t h e  c a rg o .  
 
1 2 .2 .7 .  Dra i ns i n  c o o l er  a n d  c a rg o  spa c e  
Dra i ns sha l l  b e  pr ov i d e d  i n  a l l  d r i p  trays o f  c o o l e r  u n i ts  a n d  t h e  c arg o  spa c e  
p er m i t t i n g  c o n t i n u o us dra i n a g e  o f  a ny  wa ter  c o l l e c te d  t o  s c u p p ers.  
Dra i n  h o l es sha l l  b e  e q u i p p e d  w i t h  re m ov a b l e  p l u gs. 
Dra i ns sha l l  b e  c h e cked  b e fore  c o m m e n c e m e n t  o f  a  l o a d e d  v oya g e .  
 
12.2.8 . Cargo secur ing  dev ices 
Trai lers  shal l  be  equipped  w i th  su ff ic ien t cargo secur ing  dev ices  o f  adequa te  s trength. 
 
1 2 .2 .9 .  Pro tu b era n c es i n  c a rg o  spa c es 
A l l  p ro tu b era n c es i n  c a rg o  spa c es sha l l  b e  pro p er ly  f e n c e d  o f f  a n d  i f  r e q u i re d  
square d  o f f  t o  p er m i t  pro p er  s towa g e  a n d  a vo i d  d a m a g e  t o  c arg o  a n d  c ar g o  h a n d l i n g  
e q u i p m e n t  d u r i n g  c arg o  o p er a t i o ns. 
1 2 .2 .1 0  Co u p l i n g  d ev i c es 
I n  tra c to r  tra i l e r  r i g  arra n g e m e n t  b o th  ve h i c l es sha l l  b e  f i t t e d  w i t h  c o u p l i n g  d ev i c es 
a n d  c o n n e c t i o ns. 
Co u p l i n g  d ev i c es a n d  c o n n e c t i o ns sha l l  b e  c h e cked  b e fore  c o m m e n c e m e n t  o f  e a c h  
voya g e .  
 
1 2 .2 .1 1  Tra i l e r  l a n d i n g  g e ar  
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T r a i l er  l a n d i n g  g e ar  m ust  b e  i n  g o o d  stru c t ura l  c o n d i t i o n  a n d  o p era t i o n a l .   Crank 
h a n d l e  sha l l  b e  i n  p l a c e  a n d  se c ure d .  
I f  l a n d i n g  g e ar  is  p ow er  o p era te d  t h ere  sh a l l  b e  n o  a i r  or  hydra u l i c  l e aks. 
 
12.3 Stowage 
 
1 2 .3 .1 .  Dr iver ’s  respo ns i b i l i ty  
T h e  dr iv er  is  respo ns ib l e  f or  e nsure  t h a t  t h e  Gross Co m b i n a t i o n  We i g h t  (GCW) –  t h e  
t o ta l  we i g h t  o f  a  p owere d  u n i t  p l us tra i l e r(s)  p l us t h e  c ar g o  -  is  w i t h i n  l e g a l  l i m i ts  
t hro u g h o u t  t h e  ro u te .  
 
1 2 .3 .2  Dr iver ’s  pre- tr i p  ro u t i n e  
T h e  dr iv er  sha l l  c h e ck  th a t  t h e  c a rg o  is  i n  g o o d  c o n d i t i o n  a n d  e nsure  t h a t  i t  is  
pro p er ly  l o a d e d  a n d  se c ure d  f or  t h e  v oya g e .  He  m ust  a lso  e nsure  t h e  sa fe  i n t e g r i ty  
a n d  su i t a b i l i ty  o f  t h e  tra i l e r  c a rg o  spa c e  wh i ls t  pre p ar i n g  f or ,  l o a d i n g  p r i or  t o  t urn i n g  
over  t h e  work spa c es t o  t h e  l o a d i n g  e n t i ty ,  u n l ess o th erw ise  a gre e d .  
T h e  dr iv er  m ust ,  t h ere fore ,  h ave  a n  i n t i m a t e  know l e d g e  o f  h is  ve h i c l e (s) ,  s tab i l i ty  a n d  
rou te  p l a n n i n g  f or  sa fe  voya g e .  H e  sho u l d  a lso  b e  f a m i l i a r  w i t h  t h e  c a rg o  b e i n g  
c a rr i e d  a n d  a ny  i n h ere n t  s towa g e  pro b l e ms.  
T h e  dr iv er  h as n o t  o n ly  t h e  r i g h t ,  b u t  t h e  o b l i g a t i o n ,  t o  i n t e rve n e  i f  g o o ds are  l o a d e d ,  
stowed  or  se c ur e d  i n  a n  u n a c c e p ta b l e  m a n n er  w i t h  re g ard  t o  t h e  sa fe ty  o f  t h e  c rew ,  
veh i c l e ,  c arg o  a n d  t h e  e nv i ro n m e n t .  
 
1 2 .3 .3  I n ter m e d i a te  c arg o  re l a te d  s to ps 
I n  c ase  o f  i n t er m e d i a te  s to ps t h e  re m a i n i n g  o n  b o ard  c a rg o  sha l l  b e  a d e q u a te ly  
bra c e d  a n d  se c ure d  f or  t h e  rest  o f  t h e  voy a g e .   Re-stow  m ay  b e  c o ns i d ere d  as 
n e e d e d .  
 
1 2 .4  C le aning of  c argo spa c e  
T h e  c o m p a ny  sh a l l  m a i n ta i n  pr o p er  re c ord s o f  t h e  tra i l ers’  c l e a n i n g ,  d e o d or iz i n g  a n d  
swee p i n g  o f  t h e  c ar g o  sp a c e  a n d  m ake  i t  a va i l a b l e  f or  i nspe c t i o n .  T h e  m e th o ds o f  
c l e a n i n g  a n d  d e o d or iz i n g  sha l l  b e  d escr i b e d  i n  t h e  re c ords i n c l u d i n g  t h e  use  o f  
d e terg e n ts i f  a ny .  
 
1 2 .5  Voyage p lanning 
 
1 2 .5 .1  Dr iv i n g  c o n d i t i o ns 
Be fore  d e p ar ture  t h e  voya g e  sh a l l  b e  p l a n n e d  t o  avo i d  b a d  we a th er ,  h az ard o us roa ds 
(mo u n ta i ns,  f l o o d e d  are as,  e t c)  i f  p oss ib l e .   Su c h  c o n d i t i o ns m ay  resu l t  i n  v i o l e n t  
m ov e m e n t  o f  t h e  v e h i c l es a n d  c o nseq u e n t  p oss ib l e  m ov e m e n t  o f  t h e  s tow .  Su c h  
m ov e m e n t  m ay  l e a d  t o  d a m a g e  t o  t h e  c ar g o .  
A c t i o n  su c h  as spe e d  re d u c t i o n  a n d  / or  c o urse a l t e ra t i o n  sho u l d  b e  t aken  as n e e d e d .  
 
1 2 .5 .2  Co m p l i a n c e  w i t h  t h e  l aws 
Dr iv i n g  sho u l d  b e  i n  c o m p l i a n c e  w i t h  t h e  p reva i l i n g  l aws thro u g h o u t  t h e  ro u te .  
T h e  m ax i m u m  h e i g h t  o f  t h e  r i g  sha l l  b e  c o ns i d ere d  t o  c l e a r  br i d g es a n d  ov erp asses 
a l o n g  t h e  ro u te .  A l t ern a te  ro u te  sha l l  b e  p l a n n e d  i n  c ase  o f  h e i g h t  restr i c t i o ns. 
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1 2 .5 .3  Co m m u n i c a t i o n  
Co m m u n i c a t i o ns b e twe e n  dr iver  a n d  c o m p a ny  (d isp a t c h er)  sha l l  b e  o p e n  a t  a l l  t i m es 
d ur i n g  t h e  voy a g e .  
T h e  dr iv er  sha l l  r e p or t  a ny  a b n or m a l i t i es ,  se c ur i ty ,  sa fe ty  re l a te d  i n c i d e n ts  to  t h e  
c o m p a ny  a n d  t h e  a p pro pr i a te  a u th or i t i es . 
 
1 2 .5 .4  Rest  s tops  
Ov ern i g h t  s tays an d  rest  s tops sha l l  b e  p l a n n e d  a n d  ve h i c l es pro p er ly  se c ure d  w h i ls t  
u n a t t e n d e d  a t  a ny  t i m e .  
 
1 2 .5 .5  I n ter m e d i a te  c h e ck o f  s tow 
Every  3  h o urs o f  c o n t i n u o us dr iv i n g  t h e  dr i ver  sha l l  c h e ck  t h e  c ar g o  i n  t h e  tra i l er  a n d  
re c t i fy  a ny  pro b l e ms as n e e d e d .  
 
1 2 .6  In stru ct ions  
T h e  ve h i c l es sha l l  c o m p l y  w i t h  i nstru c t i o ns issued  by  t h e  tru ck i n g  c o m p a ny .  Su c h  
i nstru c t i o ns sha l l  i n c l u d e  i n fo r m a t i o n  re q u i red  by  t h is  Cod e .  
 
1 2 .7  Cargo sp a c e s  
A l l  d e ckhe a d ,  d o or  a n d  b u lkhe a d  p a n e ls  sha l l  b e  c h e cked  f or  i n t e gr i ty .  T h e  d i f f ere n t  
e q u i p m e n t  t o  d is tr i b u te  t h e  c o l d  a i r  t o  t h e  c a rg o  a n d  t h e  fresh  a ir  syste m ,  wh i c h  is  
req u ir e d  t o  ex c h a n g e  t h e  a i r  i n  t h e  c a rg o  sp a c e ,  sha l l  b e  c h e cked  f or  c o n d i t i o n  a n d  
u nrestr i c t e d  f u n c t i o n .  
 
1 2 .8  Re efer  equipment 
Pr i m e  c o n d i t i o n  o f  re fr i g era t i n g  e q u i p m e n t  is  p ara m o u n t  f or  su c c essfu l  resu l ts  o f  
tra nspor t i n g  c a rg o  u n d er  re fr i g e ra t i o n .  
T h e  re fr i g era t i o n  m a c h i n ery  i n c l u d i n g  d ev i c es a n d  i nstru m e n ts for  c o n tro l  a n d  
m o n i t o r i n g  m ust  b e  c a p a b l e  o f  m a i n ta i n i n g  t h e  c o n d i t i o ns req u ir e d  d ur i n g  t h e  
tra nspor t  o f  re fr i g era te d  c a rg o .  T h e  t er m  r e fr i g era t i n g  e q u i p m e n t  re l a tes n o t  o n ly  t o  
c o m pressors an d  c o n n e c te d  m e c h a n i c a l  e q u i p m e n t  b u t  j ust  as m u c h  t o  t h e  d i f f ere n t  
m e d i a  used  i n  t h e  pr o c ess a n d  e q u i p m e n t  t o  d is tr i b u te  t h e  c o l d  a i r  t o  t h e  c a rg o .  T h is  
i n c l u d es th e  fresh  a i r  syste m  re q u i re d  t o  ex c h a n g e  t h e  a i r  i n  t h e  c a rg o  spa c e ,  f l o o rs  
a n d  t o p  d e l i v ery  t u n n e ls .   Re p a i r  sha l l  t ake  p l a c e  i n  su c h  w ay  t h a t  i t  d o es n o t  
o bstru c t  t h e  f l ow  o f  a ir  or  cre a tes l e akag es fro m  l arg e  g a ps. 
 
1 2 .9  Temper ature  M an ag e ment 
Pro p er  t e m p era ture  m a n a g e m e n t  i n  a  re e fe r  tra i l e r  is  req u ire d  t o  sa fe g u ard  t h e  
q u a l i ty  o f  t e m p era ture  c o n tr o l ,  m o n i t o r i n g  o f  t e m p era ture  a n d  CO 2 i n  t h e  c ar g o  
spa c e  a n d  presen t i n g  t h ese  d a ta .  I t  is  essen t i a l  t o  c o n tro l ,  m o n i t o r  a n d  prese n t  t h ese  
p ara m e ters i n  a  g o o d ,  trustworthy  a n d  l e g i b l e  or d er  t o  m ake  sure  t h e  ve h i c l e  a n d  i ts  
ree fer  m a c h i n e ry  a c tu a l l y  p er f or m  as exp e c te d .  
Ava i l a b i l i ty  o f  g e n era l  c a rry i n g  i nstru c t i o n s an d  i n fo r m a t i o n  a b o u t  pro p er  c a re  o f  
p er isha b l e  c ar g o  w i l l  sh ow th e  aware n ess o f  t h e  ow n er ,  c o m p a ny  p ersonn e l  a n d  
dr iv er(s)  on  h ow to  h a n d l e  re fr i g era te d  c a rg o .  
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1 2 .1 0  Inspe ct ions  
 
1 2 .1 0 .1 .  Pr e  tr i p  
Be fore  e a c h  tr i p  t h e  dr iv er  a n d  c o m p a ny  p ersonn e l  sha l l  c a rry  o u t  c o m p l e te  pre  tr i p  
i nspe c t i o n  t o  f i n d  pro b l e ms th a t  c o u l d  c a u se a  c rash  or  bre akdown .  T h is  a c t iv i ty  m ust 
b e  re c ord e d .  
 
1 2 .1 0 .2 .  Dur i n g  t h e  tr i p   
T h e  dr iv er  sha l l  w a t c h  t h e  g a u g es for  a b n o rma l  r e a d i n gs a n d  use  sensory d e te c t i o n  o f  
a b n or m a l i t i es (no ise ,  o d or)  
Dur i n g  s to ps th e  dr iver  sha l l  c h e ck t h e  f o l l ow i n g  c r i t i c a l  i t e ms: 

−  T i r es,  wh e e ls  a n d  r i ms 
−  Brakes 
−  L i g h ts  a n d  re f l e c tors 
−  Brake  a n d  e l e c tr i c a l  c o n n e c t i o ns t o  tra i l e r  
−  T r a i l er  c o u p l i n g  d ev i c es 
−  Cargo  se c ur i n g  d ev i c es 
−  Re fr i g er a t i o n  se t t i n gs 

 
1 2 .1 0 .3 .  A f t er  tr i p  i nspe c t i o n  a n d  re p or t  
T h e  dr iv er  sha l l  c arry  o u t  a f t er  tr i p  i nspe c t i o n  a t  t h e  e n d  o f  e a c h  tr i p  a n d  f i l e  a  
veh i c l e  c o n d i t i o n  re p or t  t o  t h e  c o m p a ny  /  ow n er  l is t i n g  a ny  pro b l e ms f o u n d  d ur i n g  
t h e  voya g e .  T h ere fore ,  t h e  c o m p a ny  b e c o m es aware  a n d  c a n  r e c t i fy  t h e  pro b l e ms. 
 



 

36 0  Qu a l i ty   
 

Assoc i a t i on   
The Code 

(2012) 

Section 13 

Page 30 of 45 
Req ui re m en t  f or  
Tru c ki ng  c o mp an ie s  
w i th  c ol d st or ag e 
war eh ou s es 

September 2012 
 
13. Requirement for trucking companies including these with storage 
facilities 
 
1 3 .1  G en er a l  
12.1.1 . Some truck ing companies  operate warehous ing  fac i l i t ies  and /or  cold s torage 
fac i l i t ies  where  per ishable  cargo  is  s tored .  Knowledge for  operat ion  and  management  o f 
such fac i l i t ies  under  th is  Code is  importan t. 
 
13.1.2 . Truck ing  compan ies  and  warehouses  play  an impor tant  par t in  loss prevent ion.  
They  repea tedly  hand le  cargo  dur ing  shipping,  receiv ing  and  f ina l  d is tr ibu tion . I t  is  o f  
paramount impor tance  tha t  hand l ing is  min imized  as  much  as poss ib le  and  tha t  the  
equipment  used  for  handl ing  is  su i tab le . 
 
13.1.3 . I t  is  the  inten tion  o f th is  Code  to prov ide  feedback  to  pack ing s ta t ions  whose  
ef for ts  wi l l  sa tis fy  the  bas ic  need  for  a  good  uni t  wh ich  can  w iths tand the forces  dur ing  
transpor t  and handl ings .  There fore  i t  becomes necessary  for  the  truck ing  companies  tha t 
opera te  s torage  fac i l i t ies  to imp lement  procedures  and  work  pract ices  tha t  wi l l  prov ide  
th is  feedback. 
 
13.1.4 . I t  is  required  for  a  troub le  free  opera t ion  tha t  the  s trength and  ma in tenance of  
sur faces  -  ins ide  and  ou ts ide  –  be as requ ired by  the charac ter is t ics  o f  the  equipment  
being  used and  the  ca rgo  uni ts  be ing  hand led.  W ithou t  such considerat ion ,  the  wear  and 
tear  can  be  excess ive  leading to improper  handl ing  and  damage to  cargo . 
 
13.1.5 . Food  sa fe ty  has  become increas ing ly  impor tan t ,  wh ich  has  resul ted in  the  
implementa tion  o f food  sa fe ty  management p rograms  in  the supp ly  cha in . Truck ing 
compan ies  wi th  s torage  fac i l i t ies  are  par t of  the supp ly  cha in  and  must  be  ab le  to  sa fely  
protec t food  f rom po tent ia l  sources  o f  con tamina tion . For  th is  purpose  an  ana lys is  mus t  
be made  o f  the  poten tia l  food safety  r isks,  which  inc ludes  the  hazards  and  the  control  
measures . 
 
1 3 .2  Cargo handl ing equipment 
The  truck ing  compan ies , mar ine , ra i l  and  a ir  cargo  terminals  tha t  opera te  s torage  
fac i l i t ies  are  respons ib le  for  prov id ing  the  equipment  and  for  tak ing  measures  as  
ment ioned  be low : 
 
13.2.1  Trucks and  tra i lers  used  shal l  be  in  comp liance  wi th sect ion  12  o f th is  Code 
 
13.2.2 . Fork l i f t  trucks  for  cargo  hand l ing in  tra i lers  and  re fr igerated  trucks 
Electr ic  pa l le t  jacks and  fork l i f ts  are  to  be  used ins ide  the  tra i lers .  The  equipment  sha l l  
be wi th in  the  fo l low ing  speci f icat ion: 

•  Fork l i f t  w i th  cargo no t  to exceed  the  we igh t  o f 5  metr ic  tons  on four  t i res  o f  the  
pneumat ic  /semi  pneumatic  type .  The  fron t  wheels  shal l  no t  be  less than  18 inches  
in d iameter  for  handl ing  o f  pal le t ized cargoes  no t  exceed ing  1 .3 t /pal le t.  Fork l i f ts  
with one  rear  wheel  shal l  no t  be  used . The maximum opera ting  he igh t  o f  the  fork l i f t  
shal l  no t exceed 2 .10  m. 

•  When handl ing  a  pal le t weighing  1  metr ic  ton  wi th  a pal le t  jack ,  the  fron t  ax le  load  
shal l  no t exceed 1 .0  metr ic  ton  on two t ines  each  wi th  two sol id  neoprene  wheels  
arranged  in bogey suspension . The maximum we igh t  on the s teer ing  wheel  o f  the  
pal le t jack  sha l l  not  exceed 0.750  metr ic  tons . 
When handl ing  a  pal le t weighing  2  metr ic  tons wi th  a pal le t  jack ,  the  fron t  ax le  load  
shal l  no t exceed 1 .550 metr ic  tons  on  two  t ines each  wi th two sol id  neoprene  
whee ls  arranged in  bogey  suspens ion .  The  maximum we igh t  on  the s teer ing  wheel  
of  the  pal le t jack  sha l l  not  exceed 1.20  metr ic  tons . 

•  The  suspens ion  of  the  front  whee ls  on  the  t ines should  permit  smooth opera tion 
over  uneven  sur face wi th  a l l  whee ls  ma in ta in ing con tac t  wi th  the f loor . 

1 3 .2 .3 .  A c i d  a n d  hy dra u l i c  o i l  l e akag e  fro m  fo rk l i f ts  a n d  p a l l e t  j a cks 
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A l l  hy dra u l i c  p i p i n g  a n d  b a t t er i es sha l l  b e  c h e cked  a t  re g u l a r  i n t e rva ls  f or  c o n d i t i o n .  
Any  hydra u l i c  p i p e  or  c o m p o n e n t  w h i c h  shows ex c ess ive  we ar  or  a g e i n g  sho u l d  b e  
rep l a c e d .  Ba t t er i es o f  f ork l i f ts  sha l l  b e  c h e cked  a f t er  e a c h  use  t o  e nsure  t h a t  n o  l e aks 
w i l l  o c c ur  a t  t h e  n ex t  use .  
 
1 3 .2 .4 .  Pa l l e t  pr o te c to rs  & s ize  o f  f ork l i f t  t i n es 
A l l  f o rk l i f ts  used  i n  tra i l e rs  an d  ware h o uses sha l l  b e  f i t t e d  w i t h  p a l l e t  pro te c to rs  on  
t h e  ver t i c a l  f a c e  o f  t h e  t i n es to  e l i m i n a te  d a m a g e  t o  t h e  p a l l e t i z e d  u n i ts . 
T h e  t i n es o f  f ork l i f ts  a n d  p a l l e t  j a cks shou l d  n o t  pro tru d e  b eyo n d  t h e  e n d  o f  t h e  p a l l e t  
b ase  su c h  t h a t  t h ey  c a n  c a use  d a m a g e  t o  e i t h er  t h e  tra i l er ’s  s tru c tur e  or  t h e  p a l l e t  
a d j a c e n t  t o  t h e  o n e  b e i n g  h a n d l e d .  T h e  w i d th  o f  t h e  t i n es shou l d  b e  su c h  t h a t  i t  w i l l  
sprea d  t h e  p a l l e t  l o a d  ov er  a  l ar g e  are a .  
A  t i n e  w i d th  o f  a b o u t  1 0  c m  is  re c o m m e n d e d .  
 
1 3 .2 .5 .  L i g h t i n g  
L i g h t i n g  i n  ware h o uses sha l l  b e  pro te c te d  i n  su c h  a  way  t h a t  i t  w i l l  n o t  b e  d a m a g e d  
by  t h e  use  o f  var i o us e q u i p m e n t  used  f or  h a n d l i n g  t h e  c ar g o .  Fur t h er m ore  pro te c t i o n  
sha l l  b e  p rov i d e d  t o  prev e n t  t h e  g l ass de br is  fro m  d a m a g e d  f i t t i n gs o f  su c h  l i g h t i n g  t o  
f a l l  o n  t o p  o f  t h e  c a rg o .  
 
1 3 .2 .6 .  A is l e  w i d th  
T h e  w i d th  o f  a is l es i n  spa c es wh ere  c a rg o  i s s towe d  sh a l l  n o t  b e  l ess th a n  4 .5  m  i f  t h e  
p a l l e t  h a n d l i n g  is  p er f or m e d  by  e i t h e r  c o u n ter  b a l a n c e d  f ork l i f ts  l i f t i n g  a  s i n g l e  
p a l l e t  or  by  c o u n te r  b a l a n c e d  f ork l i f ts  l i f t i n g  2  p a l l e ts  a t  a  t i m e .  T h is  d o es n o t  a p p ly  
i n  t h e  c ase  o f  re a c h  s ta ckers an d  “n arrow  a is l e  “ tru cks wh i c h  a re  b e c o m i n g  m ore  
c o m m o n  or  w h ere  esta b l ishe d  m e th o ds o f  t ra f f i c  p a t t erns a n d  tra f f i c  f l ow  prov i d e  
a d e q u a te  pro te c t i o n  fro m  r isk o f  c o l l is i o n .  
 
1 3 .3  Contaminat ion of  Cargo 
 
1 3 .3 .1 .  T h e  tru ck i n g  c o m p a n i es th a t  o p era te  s tora g e  f a c i l i t i es  sha l l  fr e q u e n t ly  
m o n i t o r  t h e  c o n d i t i o ns a n d  pra c t i c es to  e n sure  t h a t  pro p er  san i t a t i o n  c o n d i t i o ns are  
m a i n ta i n e d  re l a t i n g  t o  pro te c t i o n  o f  c a rg o  fro m  a d u l t er a t i o n  by  l u br i c a n ts ,  f u e l ,  
p est i c i d es,  c l e a n i n g  c o m p o u n ds,  san i t i z i n g  a g e n ts,  c o n d e nsa te  a n d  o th er  c h e m i c a l ,  
p hys i c a l  a n d  b i o l o g i c a l  c o n ta m i n a n ts. 
Par t i c u l ar  a t t e n t i o n  sha l l  b e  p a i d  t o  b i rd  a n d  ro d e n t  dro p p i n gs,  i nse c t  i n f esta t i o n  a n d  
c r oss c o n ta m i n a t i o n  fro m  o th er  c a rg o es i n  stora g e  a t  t h e  sa m e  fa c i l i ty .  
 
1 3 .3 .2 .  Carg o  s tora g e  c o m p a t i b i l i ty  sha l l  b e  c o ns i d ere d  f or  d es i g n a t i o n  o f  s tora g e  
l o c a t i o ns i n  t h e  ware h o use  a n d  i n  tra i l ers . 
 
1 3 .3 .3  Are as for  f u m i g a t i o n  pro c ess sha l l  b e  d es i g n a te d  i n  t h e  s tora g e  f a c i l i t i es 
 
1 3 .3 .4 .  Co nsu m p t i o n  o f  f o o d  a n d  l i q u i ds sha l l  n e i t h e r  b e  p er m i t t e d  i n  pr o d u c e  
stora g e  are as wh i c h  i n c l u d e  tr a i l e r  c ar g o  sp a c es,  n or  c o nsu m p t i o n  o f  c o n fe c t i o n ary  
or  c h ew i n g  g u m . 
 
1 3 .3 .5 .  S m ok i n g  sho u l d  b e  p ro h i b i t e d  a nywh ere  i n  pro d u c e  stora g e  are as i . e .  c a rg o  
spa c es i n c l .  c o o l e r  spa c es. 
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1 3 .4  Truck ing Documents 
Tr u ck i n g  d o c u m e n ts sha l l  b e  n o ta te d  w i t h  t h e  ex c e p t i o ns i n  a c c ord a n c e  w i t h  t h e  
c r i t e r i a  i n  se c t i o n  5 .1  a t  t h e  t i m e  o f  re c e iv i n g  o f  t h e  c a rg o  i n t o  t h e  c a re  a n d  c usto dy  
o f  t h e  tru ck in g  c o m p a ny .  
 
 
1 3 .5  Re spons ib i l ity 
1 3 .5 .1 .  T h e  tru ck i n g  c o m p a n i es th a t  o p era te  s tora g e  f a c i l i t i es  sha l l  b e  respo ns i b l e  
f or  a l l  h a n d l i n g  d a m a g es th ey  h ave  c a used  as re ferre d  t o  i n  se c t i o n  5 .1 .  
 
1 3 .5 .2 .  Pro p er  pro c e d ur es sha l l  b e  i n  p l a c e  f or  m o n i t o r i n g  o f  ex c e p t i o ns a t  “Che ck 
p o i n t  tra i l e r  i n”  a n d  “Che ck p o i n t  tra i l er  o u t” ,  “Che ck p o i n t  w are h o use  p o i n t  i n ”  a n d  
“Che ck p o i n t  ware h o use  p o i n t  o u t” .   Su c h  p ro c e d ures sha l l  b e  a gre e d  w i t h  t h e  
sh i p p i n g  l i n es a n d  t er m i n a ls  a n d  sh a l l  a p p l y  to  a l l  m e a ns o f  tra nspor t  i n  t h e  tra d e ,  
wh i c h  c a l l  t h a t  p o r t .  A  p ar t  o f  t h is  pro c e d u re  sha l l  b e  f or  t h e  tru ck i n g  c o m p a n i es th a t  
o p era te  s torag e  f a c i l i t i es  to  prov i d e  a dv a n c e  i n for m a t i o n  i n  wr i t i n g  t o  t h e  o th er  
p ar t i es d ir e c t ly  i nv o lv e d  i n  t h e  sup p ly  c h a i n  o n  t h e  pro c e d ure  t h a t  w i l l  b e  f o l l ow e d  
f or  t h e  m o n i t o r i n g  a n d  r e c ord i n g  o f  ex c e p t i o ns a n d  wh a t  a c t i o n  w i l l  b e  t aken  i f  t h ey  
o bserve  d a m a g e  c a use d  by  t h e  d e l i v er i n g  e n t i ty  d ur i n g  c a rg o  h a n d ov er . 
 
 
1 3 .6  Other  proc edur e s  for  tru c k ing compa nie s  
Wh i l e  t h e  Co d e  c ov ers pro c e d ures a n d  work pra c t i c es a t  d e l i v ery  o f  c a rg o  t o  t h e  
tru ck i n g  c o m p a n i es,  t h ere  are  n u m ero us o th er  h a n d l i n gs i n  t h e  tru ck i n g  c o m p a n i es 
t h a t  o p er a te  s tora g e  f a c i l i t i es  where  c a rg o  n o t  pro p er ly  h a n d l e d  c o u l d  b e  d a m a g e d .  
Tr u ck i n g  c o m p a n i es i n c l u d i n g  t h ose  t h a t  o p era te  s torag e  f a c i l i t i es  sha l l  f o l l ow  
pro c e d ures a n d  w ork pra c t i c es,  wh i c h  f o l l o w t h e  pr i n c i p l es l a i d  d ow n i n  t h is  Co d e .  
 
 
1 3 .7  Temper ature  M an ag e ment 
Pro p er  t e m p era ture  m a n a g e m e n t  i n  t h e  c a re  o f  tru ck i n g  c o m p a n i es i n c l u d i n g  t h ose  
t h a t  o p er a te  s tora g e  f a c i l i t i es  is  req u ire d  t o  sa fe g u ard  t h e  q u a l i ty  o f  t e m p er a ture  
c o n t ro l ,  m o n i t o r i n g  o f  t e m p era ture  i n  c h a m b ers an d  presen t i n g  t h ese  d a ta .  I t  is  
essen t i a l  t o  c o n tro l ,  m o n i t o r  a n d  prese n t  t h ese  p ara m e ters i n  a  g o o d ,  trustworthy  a n d  
l e g i b l e  ord er .  
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14. Measurement and Feedback for trucking companies 
 
1 4 .1  Contro l  and Re cording of  Damage  Code 
 
1 4 .1 .1 .  Ch e ck Po i n ts  f or  m o n i t or i n g  o f  c o n d i t i o n  o f  c a rg o  
T h e  f o l l ow i n g  c h e ckpo i n ts  sha l l  b e  esta b l ish e d  d ur i n g  t h e  l o a d i n g  a n d  u n l o a d i n g  o f  
c a rg o  t o  esta b l ish  a  c l e a r  h a n d ov er  o f  respo ns i b i l i ty  b e twe e n  t h e  p ar t i es:  

•   Che ck Po i n t  T r a i l e r- i n  
“Che ck p o i n t  tra i l e r - i n”  is  d e f i n e d  as th e  p o s it i o n  o f  t h e  c a rg o  a t  i ts  f i n a l  
p os i t i o n  i n  s tow  i ns i d e  t h e  tra i l e r  a f t er  a l l  t h e  h a n d l i n g  by  e i t h er  t h e  p a ck i n g  
sta t i o n ,  m ar i n e  /  ra i l  t er m i n a l  or  ware h o use .  

•   Che ck Po i n t  T r a i l e r-ou t  
“Che ck p o i n t  tra i l e r-ou t”  is  d e f i n e d  as t h e  p os i t i o n  o f  t h e  c a rg o  a t  i ts  or i g i n a l  
p os i t i o n  i n  s tow  i ns i d e  t h e  tra i l e r  b e fore  a n y  h a n d l i n g  by  t h e  u n l o a d i n g  /  
re c e i v i n g  e n t i ty  or  as c l ose  t h ere to  as pra c t i c a l l y  p oss ib l e .  

 
Wh i l e  t h e  h a n d ov er  o f  respo ns i b i l i ty  is  d e f i n e d  i n  t h e  a b ov e ,  t h e  p hys i c a l  c h e ck i n g  o f  
t h e  c o n d i t i o n  o f  t h e  c ar g o  is  d escr i b e d  i n  Se c t i o n  4 .2  Su p p l y  Ch a i n  Pro c e d ur e .  T h is  
sha l l  a lso  a p p ly  t o  Se c t i o n  1 3 .5 .  T h is  is  a l ways do n e  as c l ose  t o  t h e  tra i l er  as 
p oss ib l e .  
 
1 4 .1 .2  Ch e ck p o i n ts  for  m o n i t o r i n g  o f  c o n d i t i o n  a t  re c e p t i o n  a n d  d e l i v ery . 
T h e  f o l l ow i n g  c h e ckpo i n ts  sha l l  b e  esta b l ish e d  a t  t h e  re c e i v i n g  o f  c arg o  i n  t h e  
tru ck i n g  c o m p a n i es t h a t  o p er a te  s tora g e  f a c i l i t i es  f or  t e m p orary  s torag e  a n d  a t  
d e l i v ery  t o  t h e  re c e i v er  o f  t h e  c a rg o  t o  re c ord  a ny  ex c e p t i o ns: 

•   Che ck Po i n t  ware h o use  i n  
“Che ck Po i n t  ware h o use  i n ”  is  d e f i n e d  as t h e  p os i t i o n  o f  t h e  c a rg o  a t  t h e  t i m e  
o f  u n l o a d i n g  o f  t h e  c a rg o  fro m  a  tru ck or  ra i l  w a g o n  i n  t h e  tru ck i n g  c o m p a ny  
t h a t  o p er a tes s tora g e  f a c i l i t i es . 

•   Che ck Po i n t  ware h o use  o u t  
“Che ck p o i n t  ware h o use  o u t”  is  d e f i n e d  as t h e  p os i t i o n  o f  t h e  c arg o  a t  t h e  t i m e  
o f  d e l i v ery  o f  t h e  c a rg o  t o  t h e  re c e i v er  i . e .  a t  t h e  t i m e  o f  l o a d i n g  o f  t h e  tru ck 
f or  d is tr i b u t i o n  –  f i n a l  d e l i v ery . 

 
1 4 .2  Report  on Da mage s  to  Cargo 
O n c o m p l e t i o n  o f  t h e  c a rg o  o p era t i o ns a t  e a c h  c h e ck p o i n t  a  re p or t  o n  d a m a g es w i l l  
b e  g e n era te d  a n d  c o u n ters ig n e d  by  t h e  e n t i t i es i nv o lv e d .   T h e  re p or t  sho u l d  b e  i n  
a c c ord a n c e  w i t h  Ap p e n d i x  n o .2 .  
 
1 4 .3  M e a sur e ment 
T h e  tru ck i n g  c o m p a n i es th a t  o p era te  s tora g e  f a c i l i t i es  a n d  steve d ores sha l l  r e c ord  
t h e  d a m a g es a t  t h e  c h e ckp o i n ts  i n  a  pro p e r ly  s tru c tu re d  d a ta b ase .  I t  sho u l d  b e  
p oss ib l e  t o  a n a lyze  t h e  d a ta  by  sh i p p er ,  re c e i v er ,  tra d e ,  p a ckag e  ty p e  a n d  
c o m m o d i ty .  
T h e  D M AIC pro c ess sha l l  b e  esta b l ish e d  usi n g  t h e  S ix  S i g m a  m e th o ds f or  i m pr ov i n g  
q u a l i ty .  
For  th e  f o l l ow i n g  d a m a g e  c o d es t h e  m e asure m e n t  sha l l  b e  d o n e  i n  p a l l e ts :  D ,  E  a n d  
t h e  o p t i o n a l  c o d e  X .  
For  th e  re m a i n i n g  c o d es th e  m e asure m e n t  sha l l  b e  d o n e  i n  c a r t o ns. 
T h e  sh i p p i n g  l i n es a c t i v e  i n  a  tra d e ,  tru ck in g  c o m p a n i es i n c l u d i n g  t h ese  t h a t  o p era te  
stora g e  f a c i l i t i es  a n d  steve d or e  sha l l  se t  u p  j o i n t  D M AIC1  t e a ms,  wh i c h  sha l l  b e  
respons i b l e  f or  i m prov i n g  t h e  w ork pro c esses a n d  i m prov i n g  c usto m er  sa t is fa c t i o n  
t hro u g h  ex c e l l e n t  o u t t urns. 
 
1 4 .4  Fe edba c k  
T h e  sh i p p i n g  l i n e  sha l l  i n  c o ord i n a t i o n  w i t h  t h e  tru ck i n g  c o m p a n i es/s teve d ores i n  t h e  
p or t  o f  l o a d i n g  pr ov i d e  f e e d b a ck t o  sh i p p ers on  t h e  q u a l i ty  o f  c a rg o  u n i ts  b e i n g  
re c e i v e d  f or  sh i p m e n t .  T h is  sho u l d  b e  d o n e  o n  a  re g u l ar  b as is  a n d  m e asures t o  
i m prove ,  i f  n e c essary,  a gre e d  w i t h  t h e  sh i p p ers.
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15. Inspection and Certification of Reefer Trailers 
 
1 5 .1  In spe ct ions  
 
1 5 .1 .1 .  Ea c h  r e e fer  tra i l e r  t o  wh i c h  Se c t i o n  1 2  o f  t h e  Co d e  a p p l i es sha l l  b e  sub j e c t  
t o  t h e  i nspe c t i o ns spe c i f i e d  b e l ow :  
 

•  An  i n i t i a l  i nspe c t i o n  b e fo re  t h e  re e fer  tra i l er  is  p u t  i n  serv i c e  o r  b e fore  t h e  
c e r t i f i c a te  re q u i re d  u n d er  se c t i o n  1 5 .2 .  is  i ssued  f or  t h e  f i rs t  t i m e .  
 

•  A  re n ew a l  i nspe c t i o n  a t  i n t erva ls  n o t  ex c e e d i n g  two  ye ars w i t h  a  gra c e  p er i o d  
o f  3  m o n ths. 
 

•  T h e  i nspe c t i o ns sha l l  b e  c a rr i e d  o u t  i n  a c c ord a n c e  w i t h  t h e  G u i d a n c e  N o tes 
issued  by  t h e  3 6 0  Q u a l i ty  Assoc i a t i o n .  
 

•  I t  is  re c o m m e n d e d  t h a t  t h e  i nspe c t i o n  is  c o m p l e te d  i n  o n e  v is i t .  However  i t  is  
a c c e p te d  t h a t  t h e  i nspe c t i o n  is  d o n e  i n  two  v is i ts  w i t h i n  a  p er i o d  o f  n o t  m ore  
t h a n  3  m o n ths.  T h e  l ast  v is i t  sh a l l  b e  d o n e  w i t h i n  3  m o n ths a f t er  t h e  exp iry  
d a te  o f  t h e  ex is t i n g  Cer t i f i c a te .  
 

•  Any  a d d i t i o n a l  i nspe c t i o ns as d e ter m i n e d  by  t h e  3 6 0  Q u a l i ty  Assoc i a t i o n .  
 
1 5 .1 .2 .  T h e  i nsp e c t i o ns o f  re e fer  tra i l ers  sha l l  b e  c a rr i e d  o u t  by  d u ly  q u a l i f i e d  
Of f i c ers o f  org a n iz a t i o ns a p prove d  by  t h e  3 6 0  Q u a l i ty  Asso c i a t i o n .  
 
1 5 .1 .3 .  I n  every  c ase ,  t h e  a p prove d  org a n i za t i o n  c o n c ern e d  sha l l  f u l l y  g u ara n te e  t h e  
c o m p l e te n ess an d  e f f i c i e n c y  o f  t h e  i nspe c t i o n  a n d  sha l l  u n d er take  t o  e nsure  t h e  
n e c essary arra n g e m e n ts t o  sa t is fy  t h is  o b l i g a t i o n .  
 
1 5 .1 .4 .  T h e  e q u i p m e n t  o f  t h e  re e fer  tra i l er  a f t er  i nsp e c t i o n  sha l l  b e  m a i n ta i n e d  t o  
c o n fo r m  w i t h  t h e  prov is i o ns o f  se c t i o n  6 .  
 
1 5 .2  I s su e  of  Cert if ic ate  
 
1 5 .2 .1 .  A  3 6 0  Q u a l i ty  Cer t i f i c a te  sha l l  b e  i ssued  a f t er  t h e  i n i t i a l  o r  ren ewa l  
i nspe c t i o n  i n  a c c ord a n c e  w i t h  t h e  prov is i o ns o f  se c t i o n  1 5 .1 .  
 
1 5 .2 .2 .  Su c h  Cer t i f i c a te  sh a l l  b e  issued  by  t h e  a p pr ove d  org a n iz a t i o n  i f  t h e  r e e fer  
tra i l e r  scores a  m i n i m u m  o f  6 0 % i n  e a c h  o f  t h e  se c t i o ns 1 2 .2 .1 ,  1 2 .2 .2 ,  1 2 .2 .3 ,  
1 2 .2 .4 ,  1 .2 .5 ,  1 2 .2 .7 ,  1 2 .4 ,  1 2 .7 ,  1 1 .8  a n d  1 2 .9  a n d  a  m i n i m u m  o f  7 0 % i n  t o ta l  o n  
t h e  i nsp e c t i o ns m e n t i o n e d  i n  1 5 .1 .  
 
1 5 .2 .3 .  I f  t h e  re e fer  tra i l e r  f a i ls  t o  m e e t  a n y  o f  t h e  c r i t er i a  m e n t i o n e d  u n d er  1 5 .2 .2 ,  
t h ese  f a i l e d  se c t i o ns sha l l  b e  c orre c te d  a n d  re- i nspe c te d  w i t h i n  a  p er i o d  o f  n o t  m ore  
t h a n  3  m o n ths b e fore  su c h  Cer t i f i c a te  c a n  b e  issued .  I f  t h e  re e fer  tra i l e r  is  re-
i nspe c te d  a n d  f a i ls  th e  se c o n d  t i m e  o n  t h e se se c t i o ns,  a  c o m p l e te  i nspe c t i o n  o f  a l l  
i t e ms  w i l l  b e  re q u i re d  
 
1 5 .2 .4 .  A  c o py  o f  t h e  Cer t i f i c a te  sha l l  b e  tra nsm i t t e d  as soo n  as p oss ib l e  t o  t h e  3 6 0  
Q u a l i ty  Asso c i a t i o n .  
 
1 5 .2 .5 .  T h e  3 6 0  Q u a l i ty  Cer t i f i c a te  sha l l  b e  drawn  u p  i n  a  f or m  c o rrespon d i n g  t o  t h e  
m o d e l  g iv e n  i n  Ap p e n d i x  No .  5  o f  t h is  Cod e .  
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1 5 .3  Durat ion and v a l id ity of  Cert if ic ate  
 
1 5 .3 .1 .  T h e  3 6 0  Q u a l i ty  Cer t i f i c a te  sha l l  b e  issue d  f or  a  p er i o d  n o t  ex c e e d i n g  two  
years fro m  th e  d a te  o f  ex p i ry  o f  t h e  ex is t i n g  Cer t i f i c a te .  
 
1 5 .3 .2 .  T h e  re n ewa l  i nsp e c t i o n  h as t o  b e  c arr i e d  o u t  w i t h i n  a  t i m e  w i n d ow o f  t hre e  
m o n ths b e fore  u n t i l  t hr e e  m o n ths a f t er  t h e  exp i ry  d a te  o f  t h e  ex is t i n g  Cer t i f i c a te .  
 
Whe n  t h e  re n ewa l  i nspe c t i o n  is  c o m p l e te d  w i t h i n  t hre e  m o n ths b e fore  t h e  ex p i ry  d a te  
o f  t h e  ex is t i n g  C er t i f i c a te ,  t h e  n ew Cer t i f i c a te  sha l l  b e  v a l i d  fr o m  th e  d a te  o f  
c o m p l e t i o n  o f  t h e  re n ewa l  i nspe c t i o n  t o  a  d a te  n o t  ex c e e d i n g  two  ye ars fro m  th e  
d a te  o f  ex p i ry  o f  t h e  ex is t i n g  Cer t i f i c a te .  
 
Whe n  t h e  re n ewa l  i nspe c t i o n  is  c o m p l e te d  a f t er  t h e  exp iry  d a te  o f  t h e  ex is t i n g  
Cer t i f i c a te ,  t h e  n ew Cer t i f i c a te  sha l l  b e  v a l i d  fr o m  th e  d a te  o f  c o m p l e t i o n  o f  t h e  
ren ew a l  i nspe c t i o n  t o  a  d a te  n o t  ex c e e d i n g  two  ye ars fro m  th e  d a te  o f  exp i ry  o f  t h e  
ex is t i n g  Cer t i f i c a te .  
 
Whe n  t h e  re n ewa l  i nspe c t i o n  is  c o m p l e te d  m or e  t h a n  t hre e  m o n ths b e fore  t h e  ex p i ry  
d a te  o f  t h e  ex is t i n g  Cer t i f i c a te ,  t h e  n ew Ce rt i f i c a te  sha l l  b e  va l i d  fro m  th e  d a te  o f  
c o m p l e t i o n  o f  t h e  re n ewa l  i nspe c t i o n  t o  a  d a te  n o t  ex c e e d i n g  two  ye ars fro m  th e  
d a te  o f  c o m p l e t i o n  o f  t h e  re n ew i nspe c t i o n .  
 
1 5 .3 .3 .  A  Cer t i f i c a te  issued  u n d er  se c t i o n  1 5 .2  sha l l  c e ase  t o  b e  va l i d  i f  t h e  re l ev a n t  
i nspe c t i o n  is  n o t  c o m p l e te d  w i t h i n  t h e  p er i o d  spe c i f i e d  u n d er  se c t i o n  1 5 .1 .1 .  
 
I n  t h e  c ase  o f  a  tra nsfer  o f  a  re e fer  tra i l er  t o  a n o th er  a p prove d  org a n iz a t i o n ,  t h e  
a p prove d  org a n iz a t i o n  wh i c h  h a d  issued  t h e  c u rren t  3 6 0  Q u a l i ty  Cer t i f i c a te  sh a l l ,  as 
soon  as p oss ib l e ,  tra nsm i t  t o  t h e  a p prove d  org a n iz a t i o n  c o p i es o f ,  or  a l l  i n f or m a t i o n  
re l a t i n g  t o  t h e  3 6 0  Q u a l i ty  Cer t i f i c a te  a n d  c o p i es o f  av a i l a b l e  i nspe c t i o n  re p or ts . 
 
1 5 .4  Appro v ed  Organizat ion for  inspe ct ion of  the  3 6 0  Qua l ity Code 
 
1 5 .4 .1 .  An  a p prove d  org a n iz a t i o n  is  a n  org a n iz a t i o n  t h a t  c a n  d e m o nstra te  
suc c essfu l l y  t o  t h e  3 6 0  Q u a l i ty  Assoc i a t i o n  t h a t :  

•  I t  is  a n  org a n iz a t i o n  wh i c h  p e r f or ms i nspe c t i o ns o f  spe c i a l i z e d  re e fer  tra i l e rs  
a n d  
 

•  h as a n  i n tern a t i o n a l  n e twork o f  O f f i c e rs ava i l a b l e  w i t h  Surveyor  q u a l i f i c a t i o n ,  
a n d  h as presen te d  a  l is t  o f  q u a l i f i e d  O f f i c e rs to  t h e  3 6 0  Q u a l i ty  Assoc i a t i o n ,  
a n d  
 

•  i t  h as a  syste m  for  f o l l ow i n g  u p  t h e  i nsp e c t i o n  a n d  c e r t i f i c a t i o n  p ro c ess wh i c h  
is  a c c e p ta b l e  t o  t h e  3 6 0  Q u a l i ty  Asso c i a t i o n ,  a n d  
 

•  i t  is  l e g a l l y  i d e n t i f i a b l e ,  h as a d e q u a te  resour c es,  sou n d  f i n a n c i a l  m a n a g e m e n t  
a n d  sha l l  d e m o nstra te  pro fess io n a l  c o m p e te n c e  b ased  o n  a d e q u a te  tra i n i n g  
a n d  exp er i e n c e  o f  i ts  o f f i c e rs a n d  p erson n e l ,  a n d  
 

•  i t  h as s tru c tu res a n d  pro c e d ures to  e n a b l e  i t  t o  b e  i n d e p e n d e n t  a n d  fre e  t o  
o p era te  w i t h o u t  u n d u e  i n f l u e n c e  fro m  veste d  i n t erests  or  o th erw ise . 
 

•  i t  h as a p p o i n te d  a  d es i g n a te d  p erson  wh o  i s overa l l  r esp o ns ib l e  f or  3 6 0  Q u a l i ty  
i nspe c t i o ns a n d  Cer t i f i c a t i o n .  

1 5 .4 .2 .  T h e  work c arr i e d  o u t  by  t h e  org a n iz a t i o n  sh a l l  b e  c ov ere d  by  a  re tr i ev a b l e  
i nspe c t i o n  re p or t  a n d  t h e  3 6 0  Q u a l i ty  C er t i f i c a te .  T h e  i nspe c t i o n  re p or t  c o n ta i ns th e  
i nspe c t i o n  c h e ck l is t  w i t h  sc ore  c a l c u l a t i o n ,  p h o to gr a p hs,  m o t iv a t i o n  f or  d ev i a t i o ns 
a n d  a  f i n a l  c o n c l us i o n  a b o u t  t h e  c e r t i f i c a t i o n  o f  t h e  tra i l er .  T h e  i nspe c t i o n  re p or ts  
w i l l  b e  tre a te d  as c o n f i d e n t i a l  a n d  o n ly  re p or te d  t o  t h e  pr i n c i p a ls . 
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1 5 .4 .3 .  T h e  d es i g n a te d  p erson  c h e cks an d  a u th or iz es th e  i nspe c t i o n  re p or ts  a n d  is  
respons i b l e  f or  re c ord  kee p i n g ,  a c c ess o f  t h e  i nspe c t i o n  re p or ts  a n d  issuan c e  o f  t h e  
3 6 0  Q u a l i ty  Cer t i f i c a tes. 
 
1 5 .4 .4 .  T h e  d es i g n a te d  p erson  t akes c are  t h a t  t h e  Of f i c e rs  o f  t h e  org a n iz a t i o n  a re  
pro p er ly  e d u c a te d  w i t h  re g u l a r  re fresh m e n t  c o urses a n d  h av e  su f f i c i e n t  exp er i e n c e  
w i t h  t h e  i nspe c t i o ns a n d  w i t h  re e fer  vesse ls.  
 
1 5 .4 .5 .  T h e  d es i g n a te d  p erson  is  th e  vo c a l  spe ak i n g  p o i n t  i n  c ase  o f  d ispu tes a n d /or  
c o m p l a i n ts . 
 
1 5 .5  Qu al if ied  Off ic er s  for  c arry ing out inspe ct ions  
 
1 5 .5 .1 .  A  q u a l i f i e d  O f f i c e r  is  a  survey or  o f  a n  a p prove d  org a n iz a t i o n  wh o  h as b e e n  
spe c i a l l y  tra i n e d  t o  c a rry  o u t  i nspe c t i o ns i n  se c t i o n  1 5 .1 ,  a n d    
 

•  h as a t  l e ast  3  ye ars exp er i e n c e  as a  m ar i n e  surveyor  w i t h  prove n  exp er i e n c e  i n  
t h e  re e fer  tra nsp or t  i n d ustry ,  or  

•  h as a t  l e ast  5  ye ars work exp er i e n c e  as l i c e nsed  C o m m er c i a l  d r iv er  c l ass A a n d  
B  i n  t h e  U n i t e d  S ta tes o f  A m er i c a  a n d  worke d  i n  t h e  tra nspor ta t i o n  i n d ustry  f or  
p er isha b l e  c ar g o es for  a t  l e ast  3  ye ars, or  

•  h as a t  l e ast  5  ye ars serv i c e  i n  l aw  e n for c e m e n t  a g e n c y  tra f f i c  b u re a u  a n d /or  
safe ty  i nspe c t i o ns 

 
1 5 .6  Withdra w a l  of  Cert if ic ate ,  sp e c ia l  c i r cumstanc e s 
 
1 5 .6 .1 .  Any  user o f  a  re e fer  tra i l e r  m ay  re p or t  t o  t h e  3 6 0  Q u a l i ty  Assoc i a t i o n  t h e  
rep e a te d  n o n- c o n for m a n c e  o f  t h e  s ta n d ard s c o n ta i n e d  i n  t h e  3 6 0  Q u a l i ty  Co d e  by  a  
ree fer  tra i l e r .  A  n o n- c o n for m a n c e  ex is ts  i f  a  user  rep or ts  th a t  t h e  re e fer  tra i l e r  f a i ls  t o  
m e e t  o n e  or  m or e  o f  t h e  c r i t er i a  m e n t i o n e d  u n d er   
 
1 5 .2 .2 .  T h e  3 6 0  Q u a l i ty  Asso c i a t i o n  w i l l  r e q u est  t h e  a p pr ove d  Org a n iz a t i o n  t h a t  h as 
c e r t i f i e d  t h e  re e fer  tra i l e r  t o  ver i fy  t h e  prese n c e  o f  a  n o n- c o n fo r m a n c e  r e p or te d  i n  
1 5 .6 .1 .  I f  t h e  c o m p l a i n t  is  u p h e l d ,  t h e n  t h e  M e m b er  w i l l  b e ar  t h e  c osts o f  t h e  
i nspe c t i o n .  I f  t h e  c o m p l a i n t  is  n o t  u p h e l d ,  t h e n  t h e  c o m p l a i n a n t  w i l l  b e ar  t h e  c osts  
o f  t h e  i nspe c t i o n .  
 
1 5 .6 .3 .  I f  a  n o n- c o n for m a n c e  as m e n t i o n e d  a b ove  is  fo u n d  t o  b e  presen t ,  t h e  3 6 0  
Q u a l i ty  Asso c i a t i o n  sha l l  issue  a  n o t i c e  t o  t h e  M e m b er  re q u est i n g  h i m  to  re c t i fy  t h e  
n o n- c o n for m a n c e .  
 
1 5 .6 .4 .  T h e  3 6 0  Q u a l i ty  Asso c i a t i o n  w i l l  w i t h draw th e  3 6 0  Q u a l i ty  C er t i f i c a te  i f  t h e  
M e m b er  d o es n o t  re c t i fy  t h e  n o n c o n fo r m a n c e  w i t h i n  3  m o n ths o f  re c e i v i n g  a  n o t i c e  
t o  d o  so  fro m  th e  3 6 0  Q u a l i ty  Asso c i a t i o n .   
 
 
N o te :  Th is  ha s  b een  in t rodu c ed  to  e n s ure  th a t  r ee f e r  t ra i le rs  m a in ta in  the  equ ip m en t  
m en t ioned  in  s e c t ion  12  o f  th e  360  Q ua l i t y  C o d e .  Poo r l y  m a in ta ined  o r  inadequa te  equ ip m en t  
c an  pre jud i c e  th e  s a f e  h and l ing  o f  c a rgo .  
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16 .   I n s p ec t i o n  a n d  c e r t i f ic at i o n  o f  t r u c k i n g  c o m p a n ie s  a n d  t h e i r  s to ra g e  fac i l i t ie s  
 
16.1 Inspections 
 
16.1.1 . Each  truck ing  company  tha t opera tes  s torage  fac i l i t ies  to which Sect ion  13  o f the  
Code  appl ies  shal l  be  sub jec t to the inspec tions speci f ied  below: 
 

•  An  in i t ia l  inspec tion  before  the  cer t i f ica te  required  under sect ion  16 .2  is  issued  for  
the  f i rs t  t ime . 
 

•  A  renewa l inspec tion a t in tervals  no t  exceed ing th ree  years. 
 

•  The  inspec t ion  shal l  be  carr ied  out  in  accordance  wi th  the Gu idance  No tes  issued 
by the 360  Qua l i ty  Associat ion . 
 

•  Any  addi t ional  inspec tions  as  determined  by  the  360  Qua l i ty  Associat ion . 
 
16.1.2 . The inspect ions of  truck ing  compan ies tha t  opera te  s torage  fac i l i t ies  shal l  be  
carr ied ou t by du ly  qua l i f ied  audi tors  o f  organiza tions  approved by  the  360 Qual i ty  
Assoc ia tion . 
 
16.1.3 . In  every  case ,  the  approved  organ iza tion  concerned shal l  fu l ly  guaran tee  the 
comple teness  and  e ff ic iency  o f the  inspec tion and  sha l l  under take  to ensure  the  
necessary  a rrangements  to  sa tis fy  th is  obl iga tion . 
 
16.1.4 . The equ ipment  o f  the  truck ing  companies  tha t  opera te  s torage  fac i l i t ies  af te r  
inspec t ion  shal l  be  maintained  to  con form w i th the  prov is ion  of  sec t ion  13. 
 
16.2 Issue  of  Cert if icate 
16.2.1 . A 360  Qual i ty  Cer t i f icate sha l l  be  issued  a f ter  the  in i t ia l  or  renewa l  inspec tion  in  
accordance  wi th the prov is ions of  sect ion  16 .1. 
 
16.2.2 . Such  cer t i f icate  sha l l  be  issued by the approved  organ iza tion  i f  the  truck ing  
compan ies  tha t  opera te  s torage  fac i l i t ies  sco res a  minimum o f  60% in  each  o f  the  
sections  13.2.1,  13 .2 .2 ,  13 .2 .3 ,  13 .2.4,  13 .2 .5,  13 .2.6,  13 .3 .2 , 13 .3 .4 ,  13 .3 .5 and  13.7  a  
minimum o f  70% in  to ta l  on  the  inspec tions  ment ioned  in 16 .1 . 
 
16.2.3 . A copy of  the Cer t i f icate and  a copy  o f the  inspec tion  report  shal l  be  transmit ted  
as soon  as  poss ib le  to  the  360  Qual i ty  Assoc iat ion. 
 
16.2.4 . The 360  Qua l i ty  Cer t i f ica te  sha l l  be d rawn up  in  a  form corresponding to  the 
model  g iven in  Append ix  No .  6  o f  th is  Code .  
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16.3 Durat ion and va lid ity  of  Cert if icate 
 
16.3.1 . The 360  Qua l i ty  Cer t i f ica te  sha l l  be issued  for  a  per iod  no t exceeding  three  years . 
 
16.3.2 . When  the  renewa l  inspec tion is  comp leted wi th in  three months  be fore the  exp iry  
date o f the ex is t ing  Cer t i f ica te ,  the  new Cer t i f ica te shal l  be  va l id from the  da te  o f 
comple tion  o f  the  renewa l  ver i f ica tion  to a da te  no t  exceed ing  three  years  from the  date  
of  expiry  o f  the  ex is t ing  Cert i f ica te . 
 
When the renewal  inspect ion  is  completed  a f ter  the expiry  da te  o f the  ex is t ing  Cer t i f ica te ,  
the  new Cer t i f ica te  shal l  be  val id  from the  da te  o f  comp le tion  o f the renewa l inspect ion to  
a date  no t  exceeding  three years  from the  da te  o f  exp iry  o f the  ex is t ing  Cer t i f ica te . 
 
When the renewal  inspect ion  is  completed  more than  three months  before  the  expiry  da te 
of  the  ex is t ing Cer t i f icate,  the new Cert i f ica te shal l  be  va l id  from the  date of  complet ion  
of  the  renewal  inspec tion  to  a  da te  no t exceeding  three  years  from the  date  o f complet ion 
of  the  renewal  inspec tion . 
 
16.3.3 . I f  a  renewa l inspec tion has  been  comple ted and  a  new Cer t i f ica te  canno t  be  
issued  o r  forwarded  to  the  t ruck ing  companies tha t  opera te  s torage  fac i l i t ies  be fore  the 
expiry  date of  the ex is t ing  Cer t i f ica te ,  the  approved  o rganiza tion  may  endorse the 
ex is t ing Cer t i f icate and  such  a  Cer t i f ica te  shal l  be accep ted as  val id  for  a  fur ther  per iod  
which  shal l  no t exceed  three  months from the  exp iry  da te . 
 
16.3.4 . A Cert i f ica te  issued under sect ion 16 .2 shal l  cease  to  be val id  i f  the  re levan t  
inspec t ion  is  no t completed  wi th in  the  per iod  speci f ied  under  sec tion  16 .1 .1. 
 
16.3.5 . In  the case  o f a  trans fer  o f  a  truck ing  companies tha t operates  s torage fac i l i t ies  to  
ano ther  approved  organ iza tion , the  approved  organ iza tion which  had issued the  current  
360  Qual i ty  Cer t i f icate sha l l ,  as soon  as poss ible,  transmit  to  the  approved  organ iza tion  
copies  o f ,  or  a l l  in formation re lat ing  to  the  360 Qua l i ty  Cer t i f ica te  and  cop ies  o f ava i lable  
inspec t ion  repor ts . 
 
16.4 Approved Organizat ion for  implement ing 360  Qual ity  Code 
 
16.4.1 . An approved  o rganiza tion  is  an organ izat ion that  can  demons tra te  success ful ly  to  
the  360  Qua l i ty  Associat ion  tha t : 

•  i t  has aud itors  ava i lable wi th  Aud i tor  qual i f ication ,  and 
 

•  i t  has par t ic ipa ted in  the  inspec t ion  and /or  development o f cold  chain re la ted  
guidel ines ,  ru les  or  s tandards  such as HACCP, IFS,  ISO 22000 , and 
 

•  i t  has a sys tem for  fo l low ing up  the  inspec tion and  cer t i f ica tion process  which is  
accep tab le  to  the  360Qua l i ty  Associa t ion ,  and 
 

•  i t  is  accred ited  by  an  of f ic ia l  na tiona l accred i ta t ion  body,  and 
 

•  i t  has adequa te  resources,  sound  f inanc ia l  management  and sha l l  demons tra te  
profess iona l competence 

•  based  on adequate tra in ing  and  exper ience  o f i ts  of f icers  and personnel , and 
 

•  i t  has s truc tu res  and procedures  to  enab le  i t  to  be  free to  operate wi thou t undue  
inf luence  from ves ted in teres ts  or  o therwise .  
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16.5 Quali f ied  Auditors for  carry ing out  inspections 
 

•  Pos t-harves t  phys io logy 
•  Food microb io logy 
•  Dairy  technology  (da iry  microbio logy/dairy  chemistry) 
•  Food techno logy 
•  Food chemis try  
•  Food and  nu tr i t ion 

 
16.6 Withdrawal  of  Cer t if icate ,  Spec ia l Circumstances 
 
16.6.1 . Any user  o f  the   truck ing companies  that  operate s torage  fac i l i t ies  may  repor t to  
the  360  Qua l i ty  Associat ion  the  repeated  non-conformance o f the s tandards  con ta ined  in  
the  360  Qua l i ty  Code by  truck ing  companies  tha t  opera te  s torage  fac i l i t ies . A non-
conformance ex is ts  i f  a  user  repor ts  tha t   
one  or  more  cond it ions  in  the  truck ing  company presen t  an unaccep tab le  r isk  dur ing  the  
hand l ing  o f cargo  for  damage or  con tamina tion and  is  against  the spir i t  o f  the  360  Qual i ty  
Code  (see no te) . 
 
16.6.2 . The 360  Qua l i ty  Associat ion wi l l  carry  ou t  an inves t iga tion  to  ver i fy  a  non-
conformance repor ted  in  16 .6 .1 . 
 
16.6.3 . I f  a  non-con formance  as  ment ioned  above  is  found  to  be  presen t ,  the  360 Qual i ty  
Assoc ia tion  sha l l  issue  a  no t ice  to the  truck ing company  reques t ing  them to  rec ti fy  the  
def ic ienc ies and  ca rry  ou t a  inspec tion  according  to  16.1.1 . 
 
16.6.4 . The 360  Qua l i ty  Associat ion may w i thdraw the  360  Qual i ty  Cer t i f ica te issued by  
an approved  organiza t ion  i f  the  tru ck i n g  c o m p a ny  d o es n o t  re c t i fy  t h e  n o n-
c o n fo r m a n c e  w i t h i n  3  m o n ths o f  re c e i v i n g  a  n o t i c e  t o  d o  so  fro m  th e  3 6 0  Q u a l i ty  
Assoc i a t i o n .  
 
 
N o te :  
Th is  ha s  b een  in t rodu c ed  to  en s u re  tha t  p or t  t r u c k ing  c o m pan ie s  th a t  o pera te  s to rage  
f a c i l i t ie s  m a in ta in s  th e  equ ip m en t  m e n t ioned  in  s e c t i on  13  o f  th e  360  Qua l i t y  C o de .  P oo r l y  
m a in ta ined  or  i nadequa te  equ ip m en t  c an  p re jud ic e  the  s a f e  hand l ing  o f  c a rgo .  
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Appendix 2.  Standard Report EDI Format, Loading Port 
Implementation Guide for Damage Report Delimited Files 
 
The f i le  to  inpu t Excep t ion  Repo rt  da ta  is  a  s tan dard  Tex t F i le  w i th  a  charac te r to  de l im i t  da ta  on  
each l ine  and a  “new l ine  charac te r”  a t  the  e nd  o f  each l i ne .  The f i le  cons is ts  o f  th ree  types  o f  
da ta .  There  is  one  header  l ine ,  an  un l im i ted  nu mber o f  pa l le t  da ta  l ines  and  one tra i le r  l ine .  Th e 
repor t  shou ld  conta in  a l l  pa l le ts  d ischarged , eve n those w i th  no  recorded excep t ions .  Mandato ry  
means  tha t  fo r  bo th  the  loadpor t  and  d ispor t  the  i n fo rmat ion  sha l l  be  inc lu ded. 
 
In  bo th  cases  the  se mico lon  de l imi te r  can no w be any  de l im i te r .  The  de l im i te r is  de te rmined  by  
the  cha rac te r in  the  s ix th  pos i t ion  on  the  f i rs t  l i n e  o f  the  f i le .  So fo r  example  i f  the  f i rs t  l ine  o f  th e  
f i le  s ta r ts  w i th   
ZDSOM+   
then the  de l imi te r is  the  p lus  s ign  (+ )  
 
and i f  the  f i rs t  l ine  s ta r ts  w i th   
ZDSOM ,  
then the  de l imi te r is  a  com ma (, )  
 
P lease no te  tha t  you  mus t neve r se lec t  a  chara c ter  as  a  de l imi te r  tha t  ex is ts  in  the  da ta  in  the  
f i le .  So fo r example  you cou ld  no t use  a  fo rwa rd  s lash  ( / )  because th is  ex is ts  in  the  N/A (no t  
app l icab le )  in  the  rece ive r co lumn  o f  you r da ta .  
 
By  mak ing  th is  change i t  is  now eas ie r to  c re a te  a  tex t  f i le  f ro m Exce l  whe re  the  de fau l t  de l im i te rs  
a re  e i the r  Tab ( fo r  Tex t  f i les  Tab  de l im i te r )  o r  Co mma ( fo r  CS V f i les ) . 
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The Heade r l ine  cons is ts  o f  the  fo l low ing  i tems : 
1 .  A  tex t  l i te ra l  ZDS OM 
2.  The name  o f  the  po rt ,  us ing  UNLO CODE 
3.  The name  o f  the  te rmina l  
4 .  The name  o f  the  vesse l  t ranspo rt ing  the  pa l le t 
5 .  A  tex t  l i te ra l  denot ing  o f  the  pa l le t  has  been load ed (L ) 
6 .  The t rade 
7 .  The voyage nu mber  (4  d ig i ts ) 
8 .  The da te  o f  a rr iva l  o f  the  vesse l  ( fo rmat  CCY YM MDD ) 
9 .  The da te  o f  depa rtu re  o f  the  vesse l  ( fo rma t CCY YMMDD ) 

 
There  shou ld  then  fo l lo w a  l ine  fo r each  pa l le t  re ported .  Th is  l ine  cons is ts  o f : 

1 .  The tex t  l i te ra l  PL  (mandato ry ) 
2 .  The pa l le t  ID (manda to ry ) 
3 .  The name  o f  the  sh ipper  (manda tory ) 
4 .  The name  o f  the  rece ive r 
5 .  The name  o f  the  com modi ty  (mandato ry ) 
6 .  The name  o f  the  mark  (mandato ry ) 
7 .  The name  o f  the  pack ing  house  (mandato ry ) 
8 .  The name  o f  the  pack ing  type (manda to ry ) 
9 .  The Quan t i ty  o f  packages  on  the  pa l le t  (manda tory ) 
10 .  Except ion  code A .  A nu mbe r be tween  0  and  the  v a lue  o f  i te m 9  above 
11 .  Except ion  code B .  A nu mbe r be tween  0  and  the  v a lue  o f  i te m 9  above 
12 .  Except ion  code C.  A n umbe r be tween  0  and  the  v a lue  o f  i te m 9  above 
13 .  Except ion  code D.  Accepted  va lues  1  or  0 .  Ze ro  i f  no  except ion  reco rded 
14 .  Except ion  code E .  Accepted  va lues  1  o r  0 .  Ze ro  i f  no  except ion  reco rded 
15 .  Except ion  code F .  A nu mber  be tween  0  and  the  v a lue  o f  i te m 9  above 
16 .  Except ion  code G.  A  numbe r be tween  0  and  the  v a lue  o f  i te m 9  above 
17 .  Except ion  code H.  A n umbe r be tween  0  and  the  v a lue  o f  i te m 9  above 
18 .  Except ion  code J .  A  nu mber  be tween 0  and  the  v a lue  o f  i te m 9  above 
19 .  Except ion  code X .  Accepted  va lues  1  or  0 .  Ze ro  i f  no  except ion  reco rded 
20 .  The deck  loca t ion  o f  the  pa l le t  (manda tory ) 
21 .  The B/L  nu mber 
22 .  The name  o f  a  d ischa rge po rt  (POD ) ,  us ing  UNLO CODE 
 
The t ra i le r  l ine  cons is ts  o f :  
1 .  The tex t  l i te ra l  ZDE OM 
2.  The numbe r o f  pa l le t  l ines  in  the  message 
 
An Examp le  
ZDSOM ;ARC MP ;EASA ;A  Vs l  Na me;L ;CRS A;5011 ;20060313;20060314 
PL;123456789 ;A Sh ippe r;A  Rece iver ;A  Com modi t y ;A Mark ;A  Pack ing  House ;A Pack ing  
Type;72 ;2 ;3 ;5 ;1 ;0 ; ; ; ; ;0 ;4D ;BL00001 ;NLRT M 
ZDEOM ;1 
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Appendix 2. Standard Report EDI Format, Discharging Port 

Implementation Guide for Damage Report Delimited Files 
 
 
The f i le  to  inpu t Excep t ion  Repo rt  da ta  is  a  s tan dard  Tex t F i le  w i th  a  charac te r to  de l im i t  da ta  on  
each l ine  and a  “new l ine  charac te r”  a t  the  e nd  o f  each l i ne .  The f i le  cons is ts  o f  th ree  types  o f  
da ta .  There  is  one  header  l ine ,  an  un l im i ted  nu mber o f  pa l le t  da ta  l ines  and  one tra i le r  l ine .  Th e 
repor t  shou ld  conta in  a l l  pa l le ts  d ischarged , eve n those w i th  no  recorded excep t ions .  Mandato ry  
means  tha t  fo r  bo th  the  load po rt  and  d ispo rt  the  in fo rma t ion  sha l l  be  inc luded . 
 
In  bo th  cases  the  se mico lon  de l imi te r  can no w be any  de l im i te r .  The  de l im i te r is  de te rmined  by  
the  cha rac te r in  the  s ix th  pos i t ion  on  the  f i rs t  l i n e  o f  the  f i le .  So fo r  example  i f  the  f i rs t  l ine  o f  th e  
f i le  s ta r ts  w i th   
ZDSOM+   
then the  de l imi te r is  the  p lus  s ign  (+ )  
 
and i f  the  f i rs t  l ine  s ta r ts  w i th   
ZDSOM ,  
then the  de l imi te r is  a  com ma (, )  
 
P lease no te  tha t  you  mus t neve r se lec t  a  chara c ter  as  a  de l imi te r  tha t  ex is ts  in  the  da ta  in  the  
f i le .  So fo r example  you cou ld  no t use  a  fo rwa rd  s lash  ( / )  because th is  ex is ts  in  the  N/A (no t  
app l icab le )  in  the  rece ive r co lumn  o f  you r da ta . 
 
By  mak ing  th is  change i t  is  now eas ie r to  c re a te  a  tex t  f i le  f ro m Exce l  whe re  the  de fau l t  de l im i te rs  
a re  e i the r  Tab ( fo r  Tex t  f i les  Tab  de l im i te r )  o r  Co mma ( fo r  CS V f i les ) . 
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The Heade r l ine  cons is ts  o f  the  fo l low ing  i tems : 
10 .  A tex t  l i te ra l  ZDS OM 
11.  The name  o f  the  po rt ,  us ing  UNLO CODE 
12.  The name  o f  the  te rmina l  
13 .  The Name  o f  the  vesse l  t ra nspor t ing  the  pa l le t  
14 .  A  tex t  l i te ra l  denot ing  o f  the  pa l le t  has  been Disc harged (D ) 
15 .  The t rade 
16 .  The voyage nu mber  (4  d ig i ts ) 
17 .  The da te  o f  a rr iva l  o f  the  vesse l  ( fo rmat  CCY YM MDD ) 
18 .  The da te  o f  depa rtu re  o f  the  vesse l  ( fo rma t CCY YMMDD ) 

 
There  shou ld  then  fo l lo w a  l ine  fo r each  pa l le t  re ported .  Th is  l ine  cons is ts  o f :  

23 .  The tex t  l i te ra l  PL  (mandato ry ) 
24 .  The pa l le t  ID (manda to ry ) 
25 .  The name  o f  the  sh ipper 
26 .  The name  o f  the  rece ive r (m andato ry ) 
27 .  The name  o f  the  com modi ty  (mandato ry ) 
28 .  The name  o f  the  mark  
29 .  The name  o f  the  pack ing  house 
30 .  The name  o f  the  pack ing  type 
31 .  The Quan t i ty  o f  packages  on  the  pa l le t  (manda tory ) 
32 .  Except ion  code A .  A nu mbe r be tween  0  and  the  v a lue  o f  i te m 9  above 
33 .  Except ion  code B .  A nu mbe r be tween  0  and  the  v a lue  o f  i te m 9  above 
34 .  Except ion  code C.  A n umbe r be tween  0  and  the  v a lue  o f  i te m 9  above 
35 .  Except ion  code D.  Accepted  va lues  1  or  0 .  Ze ro  i f  no  except ion  reco rded 
36 .  Except ion  code E .  Accepted  va lues  1  o r  0 .  Ze ro  i f  no  except ion  reco rded 
37 .  Except ion  code F .  A nu mber  be tween  0  and  the  v a lue  o f  i te m 9  above 
38 .  Except ion  code G.  A  numbe r be tween  0  and  the  v a lue  o f  i te m 9  above  
39 .  Except ion  code H.  A n umbe r be tween  0  and  the  v a lue  o f  i te m 9  above 
40 .  Except ion  code J .  A  nu mber  be tween 0  and  the  v a lue  o f  i te m 9  above 
41 .  Except ion  code X .  Accepted  va lues  1  or  0 .  Ze ro  i f  no  except ion  reco rded 
42 .  The deck  loca t ion  o f  the  pa l le t  (manda tory ) 
43 .  The B/L  nu mber  (manda tory ) 
44 .  The Name  o f  a  load ing  po r t  (POL ) ,  us ing  UNLOC ODE 
 
The t ra i le r  l ine  cons is ts  o f :  
3 .  The tex t  l i te ra l  ZDE OM 
4.  The numbe r o f  pa l le t  l ines  in  the  message 
 
An Examp le  
ZDSOM ;NLRT M;F TR 1 ;A  Vs l  Na me;D ;CR SA;5011 ;20060313;20060314 
PL;123456789 ;A Sh ippe r;A  Rece iver ;A  Com modi t y ;A Mark ;A  Pack ing  House ;A Pack ing  
Type;72 ;2 ;3 ;5 ;1 ;0 ; ; ; ; ;0 ;4D ;BL00001 ;ZAC PT 
ZDEOM ;1 
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360 Quality Certificate 
 

Issued unde r the  prov is ions  o f  the  360  Qua l i ty  C ode (2010 )  
 
By ..................................................................................................................................................................................  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

(Fu l l  des i gn at i on  o f  th e  I nsp ec t in g  O f f ic er ’s  Or ga n iza t io n,  ap pr ove d  by  t he  3 6 0 Q u al i ty  Ex ecut iv e 

Co mmi t t e e)  

 

Part icu la rs  o f  sh ip  
 

Name o f  Sh ip :  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Port  o f  Reg is t ry :  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Gross  To nnage:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

IMO  Nu mber :  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 

Th is  is  to  ce rt i fy :  

 

1 .  Tha t the  sh ip  has  been  inspec ted  in  accordanc e wi th  the  360 Qua l i ty  Code , and : 

 

2 .  Tha t the  inspec t ion  ver i f ied  tha t  the  sh ip  comp l ies  w i th  the  360 Qua l i ty  Code . 

 

3 .  Tha t the  inspec t ion  ver i f ied  tha t  the  sh ip  is  cer t i f ied  fo r  pa l le t ised  ca rgoes :  yes /no . 

 

 

Comple t ion  da te  o f  the  Inspec t ion  on  wh ich  th is  Cert i f ica te  is  based  . . . . . . . . . . . . . . . . . . . . . . . . .  (dd /m m/yy ) 

 

This Certificate is valid until ................................  unless revoked 

The rene wal  inspec t ion  is  a l lowed  to  be  car r ied  o u t w i th in  a  pe r iod  o f  3  mon ths  be fo re  o r  a f te r  the  
va l id i ty  da te  o f  th is  cer t i f ica te .  Du r ing  th is  per iod  the  cer t i f ica te  w i l l  rema in  va l id .    
 

 

Issued a t  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Date  o f  issue  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Name o f  Inspec t ing  O ff icer  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 
 

...........................................  
S ignatu re  o f  Inspec t ing  O ff ice r 
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360 Quality Certificate 
 

Issued unde r the  prov is ions  o f  the  360  Qua l i ty  C ode  
 
By ..................................................................................................................................................................................  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

(Fu l l  des i gn at i on  o f  th e  I nsp ec t in g  O f f ic er ’s  Or ga n iza t io n,  ap pr ove d  by  t he  3 6 0 Q u al i ty  Ex ecut iv e 

Co mmi t t e e)  

 

Part icu la rs  o f  te rm ina l  
 

Name o f  te rm ina l :  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Address :  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Owner  o f  te rmina l : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   

 

 

Th is  is  to  ce rt i fy :  

 

1 .  Tha t the  te rm ina l  has  b een inspec ted  in  accordance wi th  the  360 Qua l i ty  Code , and : 

 

2 .  Tha t the  inspec t ion  ver i f ied  tha t  the  te rm ina l  c ompl ies  w i th  th e  360  Qua l i ty  Code . 

 

 

Comple t ion  da te  o f  the  Inspec t ion  on  wh ich  th is  Cert i f ica te  is  based  . . . . . . . . . . . . . . . . . . . . . . . . .  (dd /m m/yy ) 

 

This Certificate is valid until ................................  unless revoked 
 

 

Issued a t  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Date  o f  issue  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Name o f  Inspec t ing  O ff icer  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 
 

...........................................  
S ignatu re  o f  Inspec t ing  O ff ice r  

 
 


